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RESERVE TERMS & RESTRICTIONS

1. Heroes Aren’t Hard To Find will hold reserve books 
for thirty days after they arrive in our store.  Items 
left after this time will be returned to stock, and the 
customer’s subscription will be cancelled.  We are 
in no way obligated to notify the customer, and 
we reserve the right to cancel a customer’s bag at 
any time, at our discretion.

2. Your reserve bag is only for books on your reserve 
list.  We will not allow customers to hold trade 
paperbacks, back issues, toys, unsubscribed 
magazines, or any other merchandise in their bags.

3. Customers who reserve ten or more regular 
monthly comics (mini-series and one-shots do not 
apply) will receive a discount of 10% on all new 
comics, and 25% off non-premium back issues.  
These discounts apply only if your reserve bag is 
empty!

notify an employee as soon as possible, so that we 
can do our best to correct the mistake.

5. Books are ordered 2-4 months in advance, and we 
cannot always guarantee availability on all items.  
Customers who’d like to reserve certain small press 
or independent titles we don’t generally stock are 
encouraged to buy Previews each month; we 
generally need any Previews orders turned in by 
around the 20th of each month.  We may ask for a 
deposit on certain items, depending on their value 
and our mood.  And of course we reserve the right 
to refuse to any items, at our discretion.  If you 
have questions, please ask.

6. When brand new titles debut, we pull them at 
our discretion for customers who already have 
similar titles on their list.  For instance, when Mighty 

for that list, as well as for customers with “New 
Avengers” on their lists.  We expect customers to 
add titles they’d like to keep receiving after these 

that time.
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