
 

December 17, 2021 

Dear Delegates and Senators, 

When losing money on each Medicaid patient, dentists cannot make it up in volume.  Two years ago, then VDA 

president, Dr. Elizabeth Reynolds, wrote to members of the General Assembly that, “the current limited children’s 

benefit in Virginia is insufficient to cover the cost of care for providers. I know many of our members willingly lose money 

on treatment for children because it’s the right thing to do, however; applying that outdated model to an adult 

population with complicated oral health issues and complex medical issues that have developed over decades will not 

result in the access to care and patient outcomes that legislators, oral health care providers, and patients want to see.” 

Now two years later, the General Assembly expanded dental Medicaid 

benefit eligibility to more than 750,000 adults, many with extensive oral 

health issues, without addressing the growing funding gap undermining 

the success of the program. As a result, Virginia has one of the lowest 

provider participation rates in the country and it is declining.  

The cost of providing dental care has increased more than 60 percent 

since 2005 without a corresponding increase in Medicaid reimbursement 

rates. With the rising cost of materials and higher lab expenses, dentists 

are in many cases paying those pass-through expenses out of their 

pockets and losing money to treat patients in the program.   

A recent DMAS memo stated that, in 2021, “Smiles for 

Children adult dental reimbursement represents only 

40.6% of the mean value of dentists’ charges in the U.S.” 

The proposed five percent increase starting in the 

second year of the outgoing Governor’s budget would 

likely not cover the increase in costs for providers over 

the past year alone. 

For the most part, Virginia Dentists are small 

businesspeople.  They want to help with Medicaid 

patients but, if you lose money on each patient, you can’t make up the loss on volume. 

This funding from the General Assembly will not only address a pressing healthcare need and reduce costs elsewhere in 

the healthcare system, but it comes with federal matching dollars that will extend its impact.   

We ask you to reverse this trend and follow the recommendations of the DMAS report (Yes, there is a report contrary 

to what the budget requests).  Close the growing funding gap by increasing reimbursement rates by 50 percent to 

make Virginia’s dental Medicaid benefit work for Virginians.  

Sincerely, 

       

Ryan Dunn       Scott Berman, DDS 

CEO        President 


