
 
 
 
Dear Community Members:  
 
 
 
The COVID situation has changed rapidly, and given the highly 
infectious nature of Omicron, we must respond quickly too.  
 
 
The Therapeutic Care program will be on hold as of Monday, December 
20th until further notice as a precaution in response to the threat of the 
COVID Omicron variant.  
 
 
This means that all services including haircuts, massage, acupuncture, 
dental, and the Nada Ear Clinic will all be suspended until further notice. 
All pre-booked appointments will remain in the calendar on hold in the 
hopes that we can resume quickly. Once precautions are lifted you will 
be called if you have an upcoming appointment already booked.    
 
 
Thank you for your flexibility and understanding as we all face these 
unique and challenging times.  
 
 
Have a Safe Holiday Season and a Happy New Year!  
 
 
Warm Regards,  
 
 
 

         
___________________________________________________ 
       Ian McKnight Director, Programs & Services 


