Q2
Who was your favorite presenter?
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Ben Bizzle

Julie Gaver

Mary Ann Kmetyk

Rayna Schroader
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Q3
What did you like about the event?

The speakers were very good and infarmative. The food,{especially the granola! lol) was amazing!! Also, loved receiving the tote
bags!

12/5/2018 4:49 PM

| appreciated the enthusiasm, excitement and high energy the program engendered. | enjoyed some of the very halpful
suggestions that we can implement in our own systems. Thase suggastions can help us get the most out of our assignments and
bring something memorable to our customers.

12/5/2018 4:08 PM

Paositive vibes, great speakers, great food

12/5/2018 10:26 AM

Meeting colleagues from different counties

12/4/2018 6:52 PM

Getting together with the counties, meeting new people,gxchanging ideas.

12/4/2018 5:23 PM

Getting to meet people from other library systems.

12/4/2018 41 PM

The food was great and | enjoyed the speakers

12/4/2018 3:32 PM

Q4
What did you dislike about the event?

Nothing comes to mind

12/4/2018 2:59 PM

Perhaps too much time in the morning for just breakfast?

12/4/2013 2:36 PM

Please, please, more water/coffes availability, IE between speaker's sessions., Pretty please. | had to hunt water bottles down
between sessions.

12/4/2013 2:20 PM

We could have fit on one more speaker opportunity.

12/4/2018 2:07 PM

Q5
Is there anything else you'd like to share about the event?

| Food was FAB I

12/4/2018 5:23 PM

This is my first summit. Looking forward to the next one.

12/4/2018 411 PM

| thought it was very nice and | liked that you stayed on schedule

12/4/2018 3:32 PM

Q6
What topics would you like to see covered in the future?

Myself personally, | am interested in work groups and problem solving breakout sessions. However, for those | work with | think
customer service and administrative relations topis would be incredibly valuable. L.e. organizational growth.

1272018 11:52 AM

safety in the libraries. Western Maryland history programs are always welcome!

12/6/2018 5:34 PM

Staying safe in our buildings. Dealing with emergency situations.

12/6/201812:53 PM

How to get teen and young adults into library or going to them

12/6/2018 11:34 AM

| would like to see more creative topics covered. Makerspaces and display ideas may be good ideas.

12/5/2018 4:49 PM

| still would enjoy benefiting from the program we were not able to have. (A considerate approach to service, safety and security.)

12/5/2018 4:08 PM

Program ideas, improving staff moral, programs that are useful for making displays

12/5/201810:26 AM

Readers advisary, customer service, Tools to stay organized (Gmail, Google Drive, Google Calendar)

12/5/2018 9:41 AM



