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FREQUENTLY ASKED QUESTIONS 

The National Finals Rodeo is the “Super Bowl of Rodeo,” with rodeo and related events running 

from Dec. 3-12, 2020 in Arlington and Fort Worth. We anticipate more than 61,000 visitors and 

$72 million in spending at our area hotels, restaurants, retailers and attractions. We are excited 

to welcome this show from Las Vegas and the opportunity it represents to showcase Fort Worth 

hospitality.  

However, we must take special precautions and act responsibly to ensure the safety of our 

guest and citizens. The City of Fort Worth is prepared to help businesses easily navigate 

requirements to provide both an enjoyable and profitable experience.  

 

1. I know the NFR championship events are at Globe Life Field, but what is happening in 

Fort Worth?  

Fort Worth will have three nodes of activity: downtown, the Stockyards and the Cultural District. 

Cowboy Christmas shopping will be ongoing in the Fort Worth Convention Center. The Historic 

Stockyards will host the Junior World Championship at the Cowtown Coliseum, plus various 

other indoor and outdoor activations. The Cultural District and Will Rogers Memorial Center will 

be hosting the NCHA Futurity, PRCA awards banquets, holiday marketplaces and more.  

A complete list of events may be found at www.fortworth.com/nfr/events  

 

2. How is the City of Fort Worth preparing to accommodate this number of visitors 

safely? 

City-owned and private venues, as well as the PRCA, will be adhering to all COVID-19 protocols 

per the Governor, County Judge and Mayor’s orders.  

The City and Visit Fort Worth have activated an NFR Hospitality Team Program to extend a 

welcome to NFR visitors, provide them with information and encourage mask wearing.  

Recognizable in their distinctive red jackets, NFR Hospitality Teams will complete training and 

offer hand sanitizer and masks to anyone who may not have one.  

The activities of the NFR Hospitality Teams are also being coordinated with governmental 

agencies like Police, Fire, Medstar and Code Enforcement involved in supporting this national 

event. 

Visit Fort Worth employees will also staff downtown hotels for 11 days during the run of events.  

 

http://www.fortworth.com/nfr/events
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3. Will there be a mask requirement for local businesses?  

With Texas COVID cases exceeding 1 million in November, mask and social distancing 

requirements will be extended in Tarrant County. Fifty thousand disposable and branded masks, 

gaiters and bandanas as well as hand sanitizer will be available FREE for the NFR Hospitality 

Teams to offer visitors from 8 a.m.-8 p.m. daily.  

On Nov. 23-25, Fort Worth businesses may pick up free disposable masks from 8 a.m. -2 p.m. 

at the Visitors Center on Main St. downtown.  

The “Ya’ll Wear a Mask” campaign will be enhanced with NFR branding, downloadable art and 

signage for businesses and a regional public service announcement campaign. Visit 

www.YallWearaMask.com for resources and more information.  

 

4. How will the event venues be monitored? 

The City of Fort Worth has purchased 12 thermal scanners and numerous hand-held, no-touch 

scanners to obtain the temperature of each individual attendee at an indoor event at the Fort 

Worth Convention Center and Will Rogers Memorial Center. If the temperature is 100.4 or 

above, the individual will be escorted to a socially-distanced room and his/her temperature will 

be retaken in 10 minutes. If it is still that high, the individual will not be admitted.  

Individuals will be counted as they enter the Fort Worth Convention Center and Will Rogers 

Memorial Center to monitor occupancy. If maximum occupancy is reached, guests will be cued 

in an outdoor area in the order they arrived. 

Stockyards Heritage will limit capacities at indoor events, perform temperature checks for 

employees when they arrive to work and require gloves for guest-facing staff. 

 

5. With this many pedestrians, what kind of City code changes will be in effect? 

City Council has established perimeters of Clean Zones. These were put in place by ordinance 
over the streets and Right of Way in the downtown and Stockyards areas to protect safety 
(pedestrian and car traffic) and aesthetics for major events. These clean zones are for safety for 
pedestrians and car traffic, but also for health due to COVID.  
The clean zones prohibit several activities on streets and ROW within the zone, unless 
expressly authorized after the date of the Ordinance, including: 

• Outdoor Events and/or Displays 

• Temporary structures like tents, canopies, temporary retail locations, temporary 
vendors 

• Outdoor sale or distribution of food or merchandise, unless sold in the ordinary 
course of business at a location for which a Certificate of Occupancy has been 
issued or a permit for an outdoor restaurant seating has been issued prior to the 
Ordinance effective date 

• Outdoor distribution of flyers, materials, goods, unless in the ordinary course of 
business with a CO. 
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Because of the restrictive nature of the zone, free speech areas are designated to allow for 
those activities. COVID restrictions in the Clean Zones will be per the Mayor’s Order and 
Governor’s Order.  
 
 
6. Will there be street closures during this time? 
 
From 8 a.m. to 1 a.m. each day during NFR, the City plans to close Exchange Ave. east and 
west of Main St. in the Stockyards for greater pedestrian access and traffic control.  
 
In downtown, Main St. between 8th and 9th Sts. will be closed for activities in General Worth 
Square from Dec. 3-13, and closures of 9th St. between Houston and Commerce on the north 
end of the arena. 
 
 
7. Will public transit be available to shuttle visitors to the entertainment districts? 

 
Trinity Metro will be providing unlimited, free service to NFR guests who have a mobile or 

printed pass distributed by NFR. TM will use the NFR logo on various buses and will promote 

the use of Route 15 as a shuttle between Downtown and the Stockyards.  

They will also increase complimentary Molly the Trolley and Dash service between Downtown 

and the Cultural District. Encouraging guests to use shuttle services will reduce vehicle traffic 

and parking frustration.  

Geofencing for Uber and Lyft with designated points of pickup will also decrease traffic jams. 

The pickup locations in the Historic Stockyards will be at Ellis and 25th St., north side of 25th on 

Ellis, and East Exchange Ave. and Niles City Blvd, by the old Spaghetti Warehouse. 

Downtown pickup location will be at East 15th and Main St. at the southeast corner of the Fort 

Worth Water Gardens.  

 

8.  Will first responders be available quickly in case of emergency?  

The Fort Worth Fire Dept. will be very proactive by doing advance walkthroughs on all 

buildings and expediting permitting for businesses who need code upgrades. A command post 

and ambulance will be on site in the Stockyards, Cultural District, and Downtown areas with 

increased staffing for certain fire stations. The Fort Worth Police Dept. will also provide an 

increased police presence in those areas on foot, mounted patrol and bicycles. 

 

 

More Questions? 

City of Fort Worth Call Center: 
817-392-1234 
Operators on Duty daily, 7:00 AM – 6:00 PM 
Email: 1234@fortworthtexas.gov 

mailto:1234@fortworthtexas.gov

