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YOUR CONNECTION TO CITY HALL

Submit New Request

Click here to place a new
service request.
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</ Nearby Requests

Click here to view requests >
previously submitted in your area.

Q Track a Service Request

Track a service request using the >
service request number.

TRACK YOUR REQUEST

Every submission gets a case number.
You can check updates online, in the app, or through email notifications if you include your address when submitting.

SELECT ISSUE TYPE

Select an Issue

Abandoned Automobile

Parked on a city street for 72 hours
with expired registration or
inoperable condition.

Construction Complaint

All buildings currently under
construction or being demolished
either entirely or a portion.

Dangerous Sidewalk

A request for an inspection of a
potentially dangerous sidewalk or a
defective ADA/wheelchair curb.

Fire Safety Complaint

Interior or Exterior Fire Safety
Violations - Scrapyards, junk yards,
and commercial businesses.

ENTER LOCATION OR
DROP A PIN

Issue Location
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< Back Graffiti Removal Request

ADD PHOTO

ISSUE TYPE

ISSUE LOCATION

DESCRIPTION

OPTIONAL

Tap to add description
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ADDING A PHOTO AND
EXACT LOCATION
HELPS THE CITY
RESOLVE YOUR
REQUEST FASTER.

> SELECT FROM
DROP DOWN

THIS FIELD
> WILL BE AUTO
POPULATED
FROM
PREVIOUS
PAGE
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SELECT “SUBMIT
REQUEST” AT THE
BOTTOM OF THIS
PAGE, WHEN ALL
REQUIRED FIELDS ARE
COMPLETED




