
ADDING A PHOTO AND 
EXACT LOCATION 
HELPS THE CITY 
RESOLVE YOUR 

REQUEST FASTER.

START 
HERE

ENTER LOCATION OR 
DROP A PIN

SELECT “SUBMIT 
REQUEST” AT THE 
BOTTOM OF THIS 
PAGE, WHEN ALL 

REQUIRED FIELDS ARE 
COMPLETED

TRACK YOUR REQUEST
Every submission gets a case number.
You can check updates online, in the app, or through email notifications if you include your address when submitting.
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