
For All Nurses and Respiratory Therapists Using Rover 

Rover Zebra Smartphone: Quarterly Update 

Downtime Tuesday, June 23, 10 a.m. – noon     

 

The quarterly update for Rover Zebra smartphones is Tuesday, June 23, and includes a Rover and 

Workforce Connect (phone app) downtime from 10 a.m. – noon. However, your individual downtime 

will last just five to 10 minutes during this timeframe.  

 

What to expect 

• Make sure your phone is turned on. 

• During your individual five to 10-minute downtime: 

o Rover will drop any work in progress, including medicine administration. When you 

log back in, Rover will inform you of incomplete work. 

o Use Epic on workstations for documentation. 

o You can still use your Zebra smartphone for calls. 

• After the downtime, you’ll need to reinstall the updated Rover app by tapping Accept for the 

End User License Agreement and logging in with your HM user ID and password.  

 

New Rover features 

• Treatment Team includes a Secure Chat dialogue bubble. 

 

• Improved look for Best Practice Advisories (BPAs).  

• Automatically adds new flowsheet rows for more documentation details.  

 

New Workforce Connect features 

• Updated phone directories for several hospitals. 

• Stratus Language Line added to the Generic Roles icon.  

 

For questions, contact the IT Help Desk. 


