
For All Epic Users 

Secure Chat – Chatting from Summary-Overview Report 
 

Since Secure Chat’s successful launch last week, nearly 12,000 messages have been exchanged. 

Secure Chat functionality includes the ability to start a chat with the treatment team while you’re in 

the Summary-Overview Report.  

 

Here’s how to do this on Epic desktop/WOW and Haiku/Canto. This functionality isn’t currently 

available for Rover. 

• From Epic desktop/WOW. For details, please review this tip sheet. 

o From Summary, click Overview.  

o In the Treatment Team section, click Chat with All Active Members. 

o Secure Chat then opens a new message with all active treatment team members in 

the To field.  

 

 
 

• From Haiku/Canto. For details, please review this tip sheet. 

o From the bottom of a patient’s chart, tap to the right until you find the Care Team 

activity. 

o Tap Care Team. 

o From Care Team, you can start a new conversation with the attending provider or the 

patient care team. 

 

https://files.constantcontact.com/d30927f8501/58062674-92cc-42b9-9630-3466a2e1f5c2.pdf
https://files.constantcontact.com/d30927f8501/9e6df36c-7c4a-4285-810b-91e0a6dfcd0a.pdf

