For Rover Users

Rover Zebra Smartphone: Quarterly Upgrade, Sept. 1
Downtime Tuesday, Sept. 1, 10 a.m. - noon

During your device’s downtime

o Rover will drop what you have in progress during your five to 10 minutes of downtime. When
you log back in, Rover will prompt you about incomplete work.

e Here's what you'll see.
o Rover MAR interruption.

Incomplete documentation
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o Flowsheet interruption.

A previous workflow was interrupted
and your data was pended for the

following times:
8/18/20 1747

e You can continue documenting where you left off where you see these icons.
o MAR
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o Flowsheet
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After your device’s downtime



e Activate the Rover app. For the End User License Agreement, tap Accept. Then log in with
your HM user ID and password.

What's new after the upgrade

e Screen lock will take place two minutes after inactivity. This is a change from the existing five
minutes and will help prevent accidental pocket dials.

e Updated phone directories.

For questions, contact the IT Help Desk.



