May 14, 2020

For All Providers
Secure Chat Launch

Secure Chat successfully launched last week within Epic with
12,000 messages already exchanged. Secure Chat helps you
communicate and collaborate more efficiently - you can quickly
and securely text non-emergent communications to other
providers, clinicians and most staff through Epic Mobile apps
(Haiku/Canto) or your desktop. You can also access your patient’s
chart directly from the chat, but make sure you continue
documenting patient care and treatment in Epic notes.

For more information about Secure Chat:
e Read the FAQs.
e Visit the Secure Chat website.
e Review the following tip sheets:
e Secure Chat on Haiku and Canto
e Secure Chat on HM Desktop/Workstation
e Guidelines for Use

For All Cardiologists

Procedure Pass Tool Ensures Pre-Procedure Task Completion

Effective Monday, May 18

On Monday, May 18, Procedure Pass launches in Epic for Interventional
Cardiology. Procedure Pass is designed to prevent same-day procedure

cancellations and delays due to incomplete pre-surgical tasks.
With Procedure Pass:

e Epic automatically generates pre-procedure task lists personalized
for each patient, then marks tasks complete when documentation

is finished prior to the procedure.
e You’'ll have an interactive checklist of tasks and required
documentation for every procedure, including:
o H&P notes
o Consents

o Orders for labs specific to the procedure or circumstances, (e.g., EKG)

e If more than one piece of documentation can satisfy a pre-procedure task requirement, Epic will prompt you

with a list of suggested steps to complete the task.

Additional benefits of Procedure Pass include:
e Acentral place to track Pre-op and PAT tasks.


https://it.houstonmethodist.org/wp-content/uploads/2020/04/Secure-Chat-FAQs_final.pdf
http://it.houstonmethodist.org/securechat/
https://files.constantcontact.com/d30927f8501/fdf52d1a-1c92-4ca6-be0d-d7aacc82282e.pdf
https://files.constantcontact.com/d30927f8501/86051c56-791b-4b98-a708-812e523736a6.pdf
https://files.constantcontact.com/d30927f8501/22fe1456-5548-408b-bfc4-e7e0f5c38a39.pdf

e Standardized PAT protocols for cardiology.
e Improved patient pre-op experience and care.
e Decreased time reviewing charts.

For more information:
e Click here to view a high-level overview video.
e Review the Cardiology Procedure Pass Users Guide.

For All Providers
Scheduled Epic Downtime for Critical Updates
Sunday, May 17, 2 - 3:30 a.m.

On Sunday, May 17 from 2 - approximately 3:30 a.m., Epic will experience a
downtime for critical updates.

e For details on what to do before, during and after the downtime:
o Review the Planned Downtime Instructions.
e To know when Epic access is restored:
o Sign up for the Methodist Alert Subscription Service (MASS).
e For key resources and the full schedule of planned Epic downtimes:
o Visit the Epic downtime web page.

For All Providers

PACS Imaging Not Working with Latest iOS Version

The latest iOS version (13.4.1) is causing issues with viewing PACS Imaging
on Epic Mobile - Haiku and Canto. We are currently working to resolve and
will update you when it’s corrected.

If you have:
e The latest iOS version (13.4.1): Use Epic Hyperspace on a desktop to
view PACS Imaging.
¢ An older version: You can still view PACS Imaging via Haiku and Canto.
o Note: If you frequently use Epic Mobile to view PACS images,
you may want to wait to update your iOS software until the
issue is resolved.

COVID-19 Updates

For All Providers

COVID-19 Lab Order for Pre-Procedure or Non-PUl Assessments

COVID-19 lab orders are now available for pre-procedure or non-PUI testing without requiring isolation or triggering

COVID-19 alerts, unless a patient tests positive.

e Forinpatient testing:

o A COVID-19 Qualitative PCR - Pre-Procedure or Non-PUI Assessment order set is available.

o Order set names are now updated for clarity:


https://it.houstonmethodist.org/procedure-pass-video/
https://files.constantcontact.com/d30927f8501/1786481c-05b9-4cc3-939d-b776459e6a75.pdf
https://it.houstonmethodist.org/downtime/instructions-2/
http://mass/
https://it.houstonmethodist.org/downtime/
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Order sets are updated with the COVID-19 qualitative PCR [LAB3555] order.

A new screening question, defaulted to Yes, validates that the test is part of a pre-procedure
assessment.

e For non-pre-procedure assessment and ordering on suspected patients:

Selecting No will trigger COVID-19 alerts.
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For All SPG/PCG Providers
COVID-19 Antibody Lab Orders Available in Epic for External Testing Agencies

New orders are now available in Epic to facilitate ordering a COVID-19 Serology Antibody test from the three external
agencies providing this test - Quest, LabCorp and BioReference.

Quest and BioReference only offer a test for an IgG antibody. LabCorp also provides IgM and IgA tests. Note: IgG tests
can be collected at the testing agency. IgM and IgA are clinic-collect only.
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Click here for additional information, including screenshots.

For All Providers
Auto-Release of Non-Sensitive Lab Results Changed

Auto-release times for many non-sensitive tests have changed - allowing patients to receive test results sooner. You
now have a shorter window to review these results, but you can continue using the In Basket Results Folder or the
MyChart Results Release Activity to manually prevent results from auto-releasing.
e Non-sensitive labs and COVID-19 tests (regardless of encounter type) il
will auto-release 24 hours after they’re finalized.
e ED and inpatient test results will auto-release 24 hours after -
discharge. - b
e Basic Metabolic Panel, CBC Hemogram and CBC with Platelet
and Differential are instantly released for MyChart Your e N R}
Hospital Stay users. -

e Sensitive lab results, including tumor markers, genetic testing, g
pathology reports and non-screening mammograms will continue A ;
auto-releasing 10 days after finalization. o S0

e Imaging studies will continue to auto-release four days after finalization.

For All ED Providers
New Name for ED Abnormal Culture Result Report

The ED Abnormal Culture Result report is now called ED DC Positive Culture FU and includes individuals with a positive
COVID-19 result. To search for the report in the library, type ED Positive in the search bar.

Library

ed positive e

ED Abnormal Results

Matching reports

ED DC Positive Culture FU
Displays ED patientgwho have bg

For All Providers
Positioning to Improve Ease of Breathing Document for COVID-19 Patients


https://conta.cc/2yPhR8d

The Positioning to Improve Ease of Breathing document is now available in English and Spanish for COVID-19 patients
and can be added to the After Visit Summary (AVS).

e From the Navigators > Discharge Instructions tab, you can search for it as a Dot Phrase in SmartText by
entering prone, .ease or .resp.
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= e @ Discharge Instructions

Discharge Info
Discharge Status
Discharge Readm...
Medication Detail

References/Attachments
None

Suggested Discharge Instructions

Activity < Alcohol Withdrawal Seizure (English) o Anatomy, Lung (English)
Diet #k BLOOD PRESSURE, DISCHARGE INSTRUCTIONS: TAKING YOUR (ENGLISH) # Blood Pressure, Taking Your (English)
Misc Ordersfinstru. ..

I Discharge Inst < Brain, Anatomy of the (English) o Checking Your Blood Pressure, Slep-by-St
FHIR Education =
Discharge Planning B2 D+ et )6 > B &
Follow-Up _prone

DISCHARGE DOC

Belongings fs§ PRONE ning to improve ease of breathing- Spanish ‘
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e From Clinical References, click the Additional Search tab, search for positioning or proning and select the
appropriate document.
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Please try to limit time spent lying flat on your back!
Lying on your stomach and in different positions will help your body to get air into all

areas of your lungs.

“Your healthcare team recommends trying to change your position every

30 minutes to 2 hours and even skting up is better than lying on your back.

If you are able to, please try this:

2. 30 minutes - 2 hours:
lying on your
right side

1. 30 minutes - 2 hours:
lying on
POSITIONING TO IMPROVE EASE OF BREATHING (ENGLISH) View Edil Remove your belly
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For All Providers

New COVID-19 SmartPhrase Dragon Commands

You now have new COVID-19 SmartPhrases built as step-by-step Dragon commands for
critical care medicine, infectious disease and internal and family medicine - saving you time
and reducing clicks.

e For more information, review these tip sheets:
¢ Critical Care Medicine
¢ Infectious Disease
¢ Internal and Family Medicine
e If you need training or don’t have access to these commands, contact the Physician
Help Desk at 832.667.5555 and ask for the Dragon team.

For more Dragon resources, visit the Dragon website.



https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=001skj0QFtkyJ3Snut_dSJMcvXneFPRMz3MeTlXWjEX-B9GTDmVDDrCRPsoXLKSsHzVh2h6qajDF-T3Vn0LzfHkrJ3RSkVCoS8aUo27StrHqBXYn3_JLFRfLrWxbQXy3y4m_H1ccs4TaCilpGvXS6WY6_FnI-XLICYK-X2ywpGuqodsma-4d6O415zCHWxyI0W0Vac815z1LnlSDvUrKtMdJMvVth7Em1WpkkIxrP-_qIM=&c=bTIUP2OW_QSExhAxoGQX8mQtIl2NCP543L0Un8dfdfNhRTbEWux7-A==&ch=FBMJHrLJ5VPgei5nmPhVCPYopsSfWWqpkNNXr4fUKSlp7rOzNH2dCA==__;!!Jm49CwcP98D83js1EA!s-bw8hhfxbnw1UL_ju7nItpzixkZRo31hB5lvOB5hbH1Cqwl2vb2fvgCMzcs9mU_xhriBiHm$
https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=001skj0QFtkyJ3Snut_dSJMcvXneFPRMz3MeTlXWjEX-B9GTDmVDDrCRPsoXLKSsHzV6LQgxynwzLxhaPQ6CdwpHxSZJlFodVrF0b1Xpwga2SiCf3rCSTm_1XOGDTO1cIRRtmAsz_RBpCanwkmn2fT2wu6recRgeF_rnfP40nECgngRutJzKPC6UxvNt1SyJTq-jr1MsExe_AeLYmJvzxj9CtSpzZNLiK6hOYGOnz_SXLM=&c=bTIUP2OW_QSExhAxoGQX8mQtIl2NCP543L0Un8dfdfNhRTbEWux7-A==&ch=FBMJHrLJ5VPgei5nmPhVCPYopsSfWWqpkNNXr4fUKSlp7rOzNH2dCA==__;!!Jm49CwcP98D83js1EA!s-bw8hhfxbnw1UL_ju7nItpzixkZRo31hB5lvOB5hbH1Cqwl2vb2fvgCMzcs9mU_xr4P59Rq$
https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=001skj0QFtkyJ3Snut_dSJMcvXneFPRMz3MeTlXWjEX-B9GTDmVDDrCRPsoXLKSsHzVEZFJylH2szZoDmeoOu4DmTWULLbqTpD91VUhsx5Ffhs1FXaShMgLto2yDcHXAJE9SMEnsTzna5GPUYWZgN6Ckzog3J1OfvH1JqYfyhHI6qe3wN1jlBGI1jBqN-zGgXvhKxis0ICOOiTotltHS-p49psJ5qu2pFpUWPwpcZ-ztP8=&c=bTIUP2OW_QSExhAxoGQX8mQtIl2NCP543L0Un8dfdfNhRTbEWux7-A==&ch=FBMJHrLJ5VPgei5nmPhVCPYopsSfWWqpkNNXr4fUKSlp7rOzNH2dCA==__;!!Jm49CwcP98D83js1EA!s-bw8hhfxbnw1UL_ju7nItpzixkZRo31hB5lvOB5hbH1Cqwl2vb2fvgCMzcs9mU_xk7rU_U-$
https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=001skj0QFtkyJ3Snut_dSJMcvXneFPRMz3MeTlXWjEX-B9GTDmVDDrCRFJra6wMpTK1fmWnPLNPGKFSWo5VSmImBodFU4qH_zVOBhsMfUdxlzH9_mR2f4kFguozDKlF7RX8JgWzwv2eP0LHT_f7sajUJ-M0WKl3l08fWGN9X32mbWE=&c=bTIUP2OW_QSExhAxoGQX8mQtIl2NCP543L0Un8dfdfNhRTbEWux7-A==&ch=FBMJHrLJ5VPgei5nmPhVCPYopsSfWWqpkNNXr4fUKSlp7rOzNH2dCA==__;!!Jm49CwcP98D83js1EA!s-bw8hhfxbnw1UL_ju7nItpzixkZRo31hB5lvOB5hbH1Cqwl2vb2fvgCMzcs9mU_xj0tM9mM$

Key Updates

For All ED Providers
Refresh Button Now Easier to Find

The Refresh button is now visible at the bottom of the Provider Note making it easier to locate.

.} Share |« Sign > Cancel

Reminders

For All Providers

Physician Help Desk: IT Help Desk for Providers Only

If you need IT help, make sure you are calling the Physician Help Desk at
832.667.5555. This line is designated for providers only and will help you access the
correct agent faster, so you can get back to caring for your patients. Be sure to:

e Press 1 for Epic/clinical workflows.

e Press 2 for all other issues, such as computer/printer and non-clinical issues.

For All Providers

MyChart Your Hospital Stay Now Available for Admitted Patients

Admitted patients at all HM hospitals can now access Your Hospital Stay
through their MyChart app. This new feature

provides admitted patients and their desighees details related to their \
hospitalization.

Ul
Your Hospital Stay is only available through the MyChart app on a personal [ \“
smartphone or tablet. Patients can designate shared access to their
MyChart accounts with specific family members or caregivers who have a
MyChart account.

For more information, review the FAQs.

For All Providers

Push Notifications for COVID-19 Results

You will now automatically receive push notifications for COVID-19 results, saving you time and clicks.
e Notifications will appear as generic messages on your lock screen or as banners when you're using your
mobile device.
e If you tap the notification while logged in, it will take you to the related In Basket message.
e You can toggle notifications on or off.
e Now, if the lab cancels an order and places a different one, you will still receive a push notification.

Remember, you can customize the messages you want to receive or turn off messages within Haiku and Canto. Click
here for instructions.


https://drive.google.com/open?id=1jU5-6y1MbllqHpRuF1a0wDKGjMYbXWHe
https://files.constantcontact.com/d30927f8501/a2ccd910-3049-4cc0-89a1-ad73e64ac4e8.pdf

Ways to Reach IT

IT Physician Help Desk:
e 832.667.5555
e Press 1 for Epic/clinical workflows.
e Press 2 for all other issues, such as computer/printer and non-clinical issues.
¢ helpdesk@houstonmethodist.org

Houston Methodist IT Website for Physicians:
e it.houstonmethodist.org/physicians/
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mailto:helpdesk@houstonmethodist.org
https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=001wP4eC-O3maS9z_aAq1UVtA0b5y4meg0dUxdplBB5Swa044a2vnYv0peG0HVPusMJcTvpEoAk3gEvxsD6K-mHnS2G7N2iNUuKxyNgtutLimLvc91bY9XoQzG7gQ7f-e6_xnwNhGLGEUmJmMzDpH4WJ0eeHoWx4I5mJJlAoJq3aA4=&c=GqaxLS1cu20spgZzDfsFXWNPdYGHUkKWwt0GMegUNkYgfiNipMkfLA==&ch=-zdSMqXL23YOwj6KrXantE1ri3wjwE0u2ss8FThCCYNoISwBWoFxgA==__;!!Jm49CwcP98D83js1EA!oc9Akc6DwTslNP4338v-pmkIo11bYJtgIwAnXFEzdePsuStgFdbeQuEcJADz88XrCxKw1oHy$

