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[bookmark: _GoBack]Betterfin-A Lending Option For Your Small Business!    
    Presented by:  
Jeremiah Braunlin, Business Development, Betterfin
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In light of the current crisis and the trends we are seeing within traditional and alternative lending both regionally and nationally, you might want to join this informational webinar to hear what Betterfin is offering to those in need of a loan during these unprecedented times Discover the best financing options with unprecedented transparency and get connected to over 40 lenders and financing companies for a wide range of borrower profiles and needs!

WHEN:          December 1, 2020; 1:00-1:30pm
To Register:  https://mdsbdc.ecenterdirect.com/events/16425 
`````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````
Retail-From Bah Humbug to Boom: Mastering The Holiday Season
Presenter, Marc Willson, Retail Expert
[image: cid:image004.jpg@01D6BE73.49C3E620]

Small retailers: are you ready to meet new customer expectations during the most critical 90 days of the year? From Amazon Prime Days to Black Friday, Small Business Saturday, and Cyber Monday through the entire month of December, this is the most wonderful – and busiest – time of year. Join us as retail expert Marc Willson presents essential strategies to make the most of the season – even during a pandemic – and carry you into the post-holiday selling season.

WHEN:          December 2, 2020; 1:00-1:30pm
To Register:  https://mdsbdc.ecenterdirect.com/events/16405 
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Google Analytics: 5 Reports That Impact Your Marketing Data    
    Presented by:  Dave Barnhart, CDMC,
Digital Marketing Manager/Senior Account Executive; Manning Media Marketing Solutions
[image: Google Analytics Assignment and Step-by-Step Lab Guide]
Join this webinar to learn how you can use the data from your Google Analytics to market and find new customers. We’ll review how to pull an audience overview report, a benchmarking report so you can see how you stack up against your competitors, a page’s report, as well as a demographics and interest report.

WHEN:          December 2, 2020; 10:30-11:45am 
To Register: https://mdsbdc.ecenterdirect.com/events/16424
```````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````
Webinar: Business Interruption, Planning and Recovery
Presented by:  Matt Johnson, Esquire
[image: Business Continuity of a Private Security Company - SecurityRI]
It is the rare business that didn't suffer some sort of interruption in 2020. The need to plan for the interruption and more importantly for the recovery has never been clearer. Most small businesses were just improvising in 2020, but that is not a great way of dealing with interruption and recovery.

WHEN:          December 3, 2020; 10:00-11:30am 
To Register: https://mdsbdc.ecenterdirect.com/events/16304
```````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````
Webinar: Expanding Your Customer Base Beyond The Community
Presented by:  Pieter Bickford, Marketing Executive, HighRock Studios
[image: cid:image007.jpg@01D6BE73.49C3E620]
Using a variety of techniques and platforms, we will explore how to build and maintain a loyal community of product evangelists for your brand that expand beyond your local area.
WHEN:          December 8, 2020; 1:00-2:00pm 
To Register: https://mdsbdc.ecenterdirect.com/events/16420 
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Holiday eCommerce for Small Retailers: From Brick and Mortar to Click and Mortar 
Presenter, Marc Willson, Retail Expert
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How can small retailers transform their brick and mortar holiday customer experience into an equally compelling and seamless online experience for individuals who may not be comfortable enough to shop in public? Join retail expert Marc Willson as he introduces “next level” eCommerce strategies for creating a robust digital shopping experience that works!

WHEN:          December 9, 2020; 9:00-10:15am 
To Register: https://mdsbdc.ecenterdirect.com/events/16407 
``````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````
The Marketing Hourglass
Presented by Dennis Ottey, Dott Digital Marketing

[image: See the source image]

Learn how to attract your ideal customers and convert them to lifelong Brand Ambassadors.  Ideal for any business, from start up to seasoned small business!

WHEN:          December 10, 2020; 10:00-11:30am
To Register: https://mdsbdc.ecenterdirect.com/events/16419 
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How To Research Your Business Competition
Presented by Ali Paskun, ABIL Solutions LLC

[image: See the source image]
Join this seminar to learn how to use competitive research to identify exactly where your company stands out and can excel! 
WHEN:          December 10, 2020; 1:00-2:30pm
To Register:    https://mdsbdc.ecenterdirect.com/events/16318
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Tax Updates for 2020
Presented by Bev Stitely, Tax Strategist, Enrolled Agent (EA), 
Profit First Professional
Owner, Saunders Tax and Accounting

[image: cid:image015.jpg@01D6BE73.49C3E620]

The tax law has changed in a number of ways this year. How will these changes affect you? How can you benefit? Join this webinar to learn everything you need to know for the making the best tax decisions. 

WHEN:          December 16, 2020; 10:00-11:30am
To Register:    https://mdsbdc.ecenterdirect.com/events/16389
```````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````````
Making The Most of Your Marketing Toolkit!
Presenter, Melody Belotte, Marketing Expert

[image: See the source image]
Explore how to utilize a combination of marketing tools and technologies to effectively communicate your brand message. Whether you're utilizing video, print, or digital - how can you make the most of the tools you have? How do you ensure consistency without becoming stagnant? Learn how to develop a cohesive plan for 2021 while leveraging a variety of tools.

WHEN:          December 16, 2020; 1:00-2:30pm
To Register:    https://mdsbdc.ecenterdirect.com/events/16324 
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