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glasses for those in need

New Eyes transforms the lives of children and adults facing financial hardship
across the United States through the simple, yet critical, tool of new eyeglasses.

New Eyes assists individuals in the United States, who have
no other resources, to obtain a basic pair of eyeglasses
free of charge.

e Applicants pay no out-of-pocket cost but must provide
proof of need. Anyone living at 250% or less of the
Federal Poverty Guidelines is eligible to receive New
Eyes glasses. This requirement aims to provide services
to the working poor, people with no health insurance,
as well as those who have insurance but with no —or
limited — vision coverage.

e People are eligible to receive glasses through New Eyes
once every 12 months. Children automatically receive
two pairs of glasses.

e Social service agencies/health advocates apply on a
client’s behalf. New Eyes provides a basic pair of single
or lined bifocal lenses at no cost to the client. Special
requests including upgrades such as progressive or
Transition lenses are beyond the scope of New Eyes’
program.

e Applicants must have an eyeglasses prescription dated

1) THE REFERRING CASEWORKER
REGISTERS ONLINE FOR NEW
EYES' NEW PRESCRIPTION
EYEGLASS PROGRAM FOR U.S.
RESIDENTS AND SUBMITS
APPLICATION ON BEHALF OF
CLIENT(S).

2) NEW EYES STAFF
REVIEW APPLICATIONS
ONLINE, CHECKING
ELIGIBILTY AND
GUIDELINE ADHERENCE.

3) WHEN AN APPLICATION IS
APPROVED, A UNIQUE VOUCHER
NUMBER IS EMAILED TO

within the last 24 months, including their pupillary
distance (PD) measurement before applying.

e Our new state-of-the-art Virtual Try-On allows
e-voucher clients to choose the correct frame for
their face. This function is easy to use and ensures
applicants get the right fit for their corrective glasses.

e Glasses can be shipped either directly to the client or
to the agency that placed the application.

Visit new-eyes.org for more information about our
program and how you can help your clients improve their
lives through clear vision. Feel free to contact us with any
questions at info@new-eyes.org.

info@new-eyes.org
new-eyes.org

4) THE CASEWORKER AND
CLIENT CHOOSE FRAMES,
INPUT THE PRESCRIPTION AND
ORDER GLASSES. CHILDREN
AUTOMATICALLY RECEIVE
TWO PAIRS OF GLASSES.

Q

CASEWORKER WITH A LINK AND
INSTRUCTIONS ON HOW TO
ORDER GLASSES ONLINE WITH
OUR OPTICAL LAB PARTNER.

5) THE GLASSES ARE
MANUFACTURED AT THE LAB
AND THEN MAILED TO THE
SOCIAL SERVICE AGENCY OR
TO THE CLIENT WITHIN 5-7
BUSINESS DAYS.
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New Eyes for the Needy



https://www.instagram.com/neweyes_/
https://www.instagram.com/neweyes_/
https://www.linkedin.com/company/new-eyes-for-the-needy/
https://www.linkedin.com/company/new-eyes-for-the-needy/

