The National Institutes of Health Federal Credit Union
Introduces Zelle* to its Digital Banking Members
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ROCKVILLE, Md. (Dec. 22, 2020) — The National Institutes of Health Federal Credit Union (NIHFCU),
which marked 80 years of continued service this year, today announced that Zelle is now live in its
secure online banking and mobile app platforms. Providing access to Zelle enables convenient digital
payments for more than 41,000 NIHFCU members, many of whom work in the healthcare and
biomedical industries.

“This is the next step in our evolution to be a mobile-first institution,” said Rick Wieczorek, NIHFCU’s
president & CEO. “As a healthcare credit union, so many of our members work long shifts often at
unconventional hours. Being able to offer Zelle within our digital banking options provides them a fast,
safe and easy way to send money from anywhere at any time.”

Money sent with Zelle goes directly from one bank account in the U.S. to another, using only a
recipient’s email address or U.S. mobile number. Funds are typically available within minutes when both
parties are already enrolled with Zelle. Consumers who are not enrolled and receive a payment
notification or a request for payment can enroll through their financial institution or by downloading
the Zelle app if their financial institution does not participate.

Wieczorek added, “From our mobile banking app to our Interactive Teller Machines which allow for live
face-to-face video interaction, NIHFCU will continue to enhance our modern, technology-focused
banking experience for our members.”

About NIHFCU

The National Institutes of Health Federal Credit Union (NIHFCU) is a full-service not-for-profit financial co-operative based in
Rockville, MD. With assets over $780 million, and its network of branches, ATMs, and digital banking systems, the NIHFCU
currently serves over 43,000 members, primarily within Washington DC area’s healthcare and biomedical industries. With a range
of accounts, affordable loans and other convenient banking solutions, the credit union is dedicated to helping its members
achieve their financial goals for themselves and their families. For more information on the NIHFCU, including how to become a

member or a NIHFCU@Work affiliated partner, visit www.nihfcu.org.

About Zelle®

Brought to you by Early Warning Services, LLC, an innovator in payment and risk management solutions, Zelle makes it fast, safe
and easy for money to move. The Zelle Network® connects financial institutions of all sizes, enabling consumers and businesses
to send fast digital payments to people they know and trust with a bank account in the U.S. Funds are available directly in

consumer bank accounts generally within minutes when the recipient is already enrolled with Zelle. To learn more
about Zelle and its participating financial institutions, visit http://www.zellepay.com.

Zelle and the Zelle related marks are wholly owned by Early Warning Services, LLC and are used herein under license.
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