[bookmark: _GoBack]Any call that comes into a PSAP, that will require a dispatch of Police, Fire & EMS will be asked the following questions: 

1. Do you or anyone in your home have currently have or have had a fever in the last 14 days? 

2. Do you or anyone inside your home currently have or have had coughing or difficult breathing in the last 14 days? 

3. Have you or anyone in your home traveled outside of the state in the last 14 days? 

4. Have you or anyone in your home been tested for COVID-19 and received a positive test notification or are you or anyone in your home awaiting a COVID-19 test result? 

5. Are you or anyone in your home currently on a quarantine? 

a. If yes ask – is it self quarantine or medically advised quarantine

These questions are to begin AFTER determining the location, what is occurring and the other critical information. This could occur even while the units are en route. After asking the questions, we will notify the units via radio of the following if necessary. 

· Q-Alert – This means that someone in the home is quarantined
· PPE Mandatory – This means someone inside the home has a positive COVID-19 test

Upon completion of the above questions if any of the answers were YES then proceed to the EIDST C-19 card and gather the remaining information that has not already been asked and follow the instructions. 

Once the call is completed follow the instructions in reference to proper notification of the address, age, sex and symptoms via email as stated on the EIDST C-19 card. 
