Working with the Deaf and Hard of Hearing in Emergencies Related to COVID-19
Tips from the Missouri Commission for the Deaf and Hard of Hearing

Keep in mind…
· Hearing loss is not one-size-fits-all
Be flexible and take cues from the individual to determine how to best communicate with them.
· Slow down and simplify your message
No matter what accommodation you are using, your message will come across more clearly if you keep it simple. Sign language interpreters are more effective when they can intake information at a calm, reasonable pace.
· Include Deaf and Hard of Hearing individuals
Do not withhold information or avoid communication because it is difficult. Do your best to communicate with them as much and as directly as possible.
· Sign language interpreters must be certified and licensed to work in Missouri
Refrain from using a bystander as an interpreter, especially if they have a personal relationship with the Deaf or Hard of Hearing individual.

For 9-1-1 Operators...

· Allow for lag time with interpreters
Whether the call is made using Relay, a TTY, or a bystander, there will be delays in communication. Give a couple extra seconds before speaking to make sure that the Deaf or Hard of Hearing person is finished with their message before you begin.
· Ask for the person’s preferred communication accommodation
This information will help field responders establish effective communication more quickly. Knowing in advance would allow a live interpreter to come to the scene or field responders to equip themselves with technology to provide a digital interpreting service.

For Emergency First Responders…

· Do not rely on lip reading
Lip reading is extremely difficult and rarely reliable. Even Deaf or Hard of Hearing individuals with top-notch lip reading skills are likely to miss 40% of what you are saying. Find other ways to communicate key information in place of, or in addition to, lip reading.
· Consider cultural differences in facial expressions and body movement
Deaf Culture and American Sign Language have different rules and norms for facial expressions and body movement than we use in the hearing world. A sign language user in distress may seem animated and use a lot of space with their fast movements.
· Think visually
Use the environment around you and resources like a communication card (below and attached) to give visual cues to your communication. If you are talking about a person in the room, point to the person. If you are asking about a sore throat, touch your own neck. 

Have questions or need more information?
Visit our website for Deaf-friendly COVID-19 resources
http://mcdhh.mo.gov/coronavirus
Contact the Missouri Commission for the Deaf and Hard of Hearing
mcdhh@mcdhh.mo.gov
(573) 525-5205
http://mcdhh.mo.gov
Communication Card from the University of Colorado – Denver’s Center for Inclusive Design and Engineering
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[bookmark: _GoBack]Download the file: https://mcdhh.mo.gov/wp-content/uploads/sites/12/2020/03/Covid-19-communication-card.pdf
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