
Welcome to the S.C. Department 
of Employment and Workforce’s 
new benefits portal for employers. 
When you get to the login screen 
you will enter the account number 
and PIN that were sent to you by 
the agency as well as your FEIN 
without the dash. 

This process covers Requesting 
Access. When you have completed 
this process, it takes approximately 
two to three days to receive 
confirmation and then you can 
return to the system to begin 
filing claims. 

Please note that if you have 
multi-claimant group access from 
the old system you will not have to 
request access again. You will use 
the information you already have 
for your account.

How to Request Access to File
for a Multi-Claim Group
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You will start on the Employer 
Hompage. From here you will click 
the Multi-Claimant Group tab at 
the top of the page.



When you arrive at the Multi-
Claimant Groups page find the 
Group Type drop down menu on 
the top right. By clicking any one 
of these selections, you will 
trigger the system to gain access 
to complete a task on behalf of 
an employee group.

For this example we will click File 
a Claim for this field and then click 
the Add button to the right.
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When you click File a Claim the 
system will display an agreements 
page. This is unique to the File a 
Claim selection and will not appear 
if you click the other selections in 
the drop down menu. Please read 
and then click I agree to the above 
and then click Continue. If you do 
not agree then click Cancel. 



The Multi-Claimant Group Request 
Access page will require some 
contact information for this 
request. All fields with an 
asterisk must be completed. 
When you have filled out this 
page and clicked the terms and 
conditions box, click submit.

The next screen will confirm that 
your access request is pending. 
You may either logoff the system 
or use the tabs at the top of the 
page to navigate to another page in 
your account.

As a reminder, it takes approximately 
two to three days to process your 
request and then you will receive a 
letter granting access. At that time 
you can return to the system to 
begin filing claims for your group.
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For more information on how 
to use the new benefits portal 
please see our other tutorials. If 
you have any challenges and need 
assistance, please call TelClaim at 
1-866-831-1724.


