
Please join us for a Listening Session on Services for 
Behavioral Health/Developmental Disabilities/ 

and Substance Use Disorders 
 

The North Carolina Department of Health and Human 
Services (DHHS) is developing a Strategic Plan for the 
community and facility-based service system. 
 
While DHHS is accepting public input on any area relevant to 
this effort, we are particularly interested in feedback on: 
 

• Access to providers and services 
• Affordability of providers and services 
• Special populations & conditions  

(Veterans, Traumatic Brain Injuries, Autism, etc.) 
• Navigating the system 
• Improving quality of care 
• Integration of physical and behavioral health 

 
Your comments are vital in understanding what services and 
programs are working well and what recommendations should 
be considered. This Strategic Plan will be presented to the 
North Carolina General Assembly in January 2018.  

 
There are several ways to provide feedback. 
 
Submit written input: 
Email: BehavioralHealth@dhhs.nc.gov 
 
U.S. Mail: NC Department of Health and Human Services,  
2001 Mail Service Center, Raleigh, NC 27699-2000 
 
Drop-off: NC Department of Health and Human Services, 
Dorothea Dix Campus, Adams Building, 101 Blair Drive, Raleigh 
 
Submit input by phone: 
855-262-1946 
 
 

 
 
 
 

Public input sessions 
 
July 12; 4-6 p.m. 
New Hanover County DSS 
1650 Greenfield Street 
Wilmington, NC 28402 
 
July 13; 3-5 p.m. 
Forsyth Technical CC 
2100 Silas Creek Parkway 
Oak Grove Center Auditorium  
Winston-Salem, NC 27103 
 
July 19; 5-7 p.m. 
Carolinas Medical Center 
Suzanne H. Freeman 
Auditorium (map) 
1000 Blythe Boulevard  
Charlotte, NC 28203 
 
July 20; 2-4 p.m. 
Jackson County DSS   
15 Griffin Street 
Sylva, NC 28779 
 
July 27; 2-4 p.m. 
Pasquotank County DSS 
709 Roanoke Avenue  
Elizabeth City, NC 27909 
 
July 31; 2–4 p.m. 
Frontier RTP Classroom  
800 Park Offices Drive 
Research Triangle Park, NC 
27709  
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