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State & Federal COVID-19 Financial Relief Guide 
for Physician Practices 

 
This COVID-19 Financial Relief Guide for physician practices summarizes both New Hampshire COVID-19 
relief grants, loans and tax credits, as well as the various federal small business tax provisions, loan 
programs, and accelerated Medicare payments through the federal CARES Act approved last week.  
 
Should you have questions, need further information or have suggestions for other information to be 
included in this guide, please contact Mike Padmore at michael.padmore@nhms.org or 603-858-4744. 

 
New Hampshire Resources 
 
New Hampshire COVID-19 Emergency Healthcare System Relief Fund 

 On March 19th, Governor Chris Sununu issued Emergency Order #9 which established the 
COVID-19 Emergency Healthcare System Relief Fund. The order creates a $50 million fund to 
provide emergency relief to hospitals and other health care providers that are serving as an 
essential component of the State’s healthcare system during the COVID-19 state of emergency. 

 A team consisting of officials with the Attorney General’s Office, the Department of 
Revenue Administration and DHHS will review applications and make recommendations to 
Governor Sununu.  Completed applications emailed to healthcarerelieffund@dhhs.nh.gov. 

 Please note that the first deadline for applications will be close of business Monday, 
March 30, 2020 with over 250 applications reportedly received.  It is not known at this 
time whether a second round of applications will be solicited. 

 
New Hampshire Community Development Finance Authority 

 Grants, Loans and Tax Credits to assist municipalities, nonprofits and businesses to meet 
their current and ongoing needs, up to $500,000. 
 

NH Business Finance Authority (NHBFA)  

 The Capital Access Program 

As a simple and flexible credit enhancement for small businesses utilized by New Hampshire 
banks, the CAP program provides support on term loans and lines of credit up to $200,000.00. 
The program can be used for temporary loans, working capital, equipment purchases and 
many long term uses. 
 

 NHBFA Temporary Loans 

Direct loans from the Business Finance Authority for any business purpose with a maximum 
of $200,000.00 and a maximum loan term of three years. Loans have flexible amortization 
schedules and are contingent on satisfactory underwriting. Loans require approval by the 
NH Executive Council.  

  

mailto:michael.padmore@nhms.org
https://www.dhhs.nh.gov/media/pr/2020/03232020-healthcare-relief-fund.htm
https://www.governor.nh.gov/news-media/emergency-orders/documents/emergency-order-9.pdf
mailto:healthcarerelieffund@dhhs.nh.gov
https://nhcdfa.org/covid-19-resources/
https://nhbfa.com/loans/cap/
https://nhbfa.com/contact-us/
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Federal Resources 

The CARES Act includes changes to taxes and tax policies that could benefit physician practices. 

Employee Retention Tax Credit 

These changes include an employee retention tax credit if the practice’s business operations 
were fully or partially suspended due to a COVID-19 shut-down order, or gross receipts declined 
by more than 50 percent compared to the same quarter in the prior year. 

Eligible businesses can get a refundable 50 percent tax credit on wages up to $10,000 per employee. 
The credit can be obtained on wages paid or incurred from March 13, 2020, through Dec. 31, 2020. 
Please see the IRS FAQ on Employee Retention Tac Credit during COVID-19. 

Another provision allows taxpayers to defer paying the employer portion of certain payroll taxes 
through the end of 2020, with all 2020 deferred amounts due in two equal installments, one at the 
end of 2021 and the other at the end of 2022.  

The employee retention credit and the tax deferral are not available to employers whose Paycheck 
Protection Program (PPP, see below) loans are forgiven. Physicians should consult with their tax 
professional to determine if these benefits or others apply to their practice. 

Accelerated Medicare Payments for Providers 

The Centers for Medicare & Medicaid Services (CMS) will accelerate advanced Medicare payments 
available to physicians and other health care providers due to the effects of the COVID-19 
pandemic. Typically, practices receive Medicare payments after delivering services to patients. 
However, CMS offers advance payments in emergencies, such as natural disasters, to address cash 
flow issues. This may be helpful to physician practices with cash flow issues that have forced them 
to furlough or layoff staff.  Physicians, hospitals, durable medical equipment suppliers and other 
Medicare Part A and Part B providers and suppliers are eligible. 

Practices can apply now to their Medicare Administrative Contractors (MAC) to receive 100 
percent of their Medicare payment amount for a three-month period based on historical 
payments. MACs will issue the payments within seven days, according to the CMS fact sheet 
accompanying its announcement for the COVID-19 expansion program. 

To apply, please visit the Accelerated or Advance Payments site of National Government 
Services, Inc. (NGS) which is the MAC for New Hampshire and New England states, including 
home health and hospice claims, and complete an accelerated advance payment request form. 
The NGS COVID-19 hotline is 888-802-3898 to help with the requests. The DME MAC for New 
Hampshire is New England states is Noridian Healthcare Solutions.  

Recoupment of advance payments will begin 120 days after the accelerated payment is made. 
Practices will then have another 90 days to repay the balance. The balance would be the 
amount of the payment less anything that would be credited to the practice based on new 
claims submitted after that time. 

According to CMS, to qualify for the payments, the provider or supplier must: 
 Have billed Medicare for claims within 180 days immediately prior to the date of signature 

on the provider’s/ supplier’s request form, 
 Not be in bankruptcy, under active medical review or program integrity investigation, or 

have any outstanding delinquent Medicare overpayments. 

https://www.irs.gov/newsroom/irs-employee-retention-credit-available-for-many-businesses-financially-impacted-by-covid-19
https://www.irs.gov/newsroom/faqs-employee-retention-credit-under-the-cares-act
https://www.aao.org/practice-management/article/cms-accelerated-payments-covid-19-coronavirus
https://www.cms.gov/files/document/Accelerated-and-Advanced-Payments-Fact-Sheet.pdf
https://www.cms.gov/files/document/Accelerated-and-Advanced-Payments-Fact-Sheet.pdf
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/pages/job-aids-manuals/advance%20payments%20to%20providers%20of%20part%20b%20services/!ut/p/z1/rVNNc5swEP0r9OCjRhISHz5ig-3YNa7bITZcOjIIW6kRBFTS9NdXdJJJJh4bZxIuYsV7b9ndtzCBW5hI1oo9U6KU7KjjOLF_Uu8mwHiMFit3hpC38D3qhVNCbQI3bwBk5SKPTka-v_5GpiMTJuf5boSf-OjM46Hr-C-AceDp_H5oh94Er5DVx7-FCUyqVGQwzjHJsGU6IEs5A9RxHcAsxgAy3SEbmpZNGe7QqVSVOsBY7puCZyJlNU9LqbhUkj8M0Kvr_7GqmZBC7gfortwZTGSNUTD5mx2bAWJZy2TKjYo9FprfGKo0qrpsRcbrxihz_aFWxs5oeN2KlDcn5Z7Uk7xvXCeA5PI0Nl0Degbep_FWYRFh_Q9mQMLp2ESR05MipCeAk6HHukznbJuwtk0r-AOMZFkX2uU_XkyQuYzscmQBy3YpoISagGU7G6CMkDQnjOS5CWeoLwP5YIZ5n2_1Ypr1crzca1mmDkDIvITbtLMOwENDO6_pMOLu_j7xtGc7g_5RcHulaTs-YDID7Mhr1Txf1EqkR67DJ2738jrjxa7QCTrflauW77J8gD9XHvkLouWd1WyB1gTZ9ifLj9Z2Jz8hN66Ppo7zQfl57-6PYNwWh2qr_YBhVURRVLjkUYBf34N8GRAaz9u_X_kGdOcofD6S9Zd_QIFQ3w!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/entry/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziTRw9XQ0NnQ283b08TQwcTVwCgxx9Qw0tjI31wwkpiAJKG-AAjgZA_VFgJXAT_I39LYAmuDm5uAQGGLs7GUEV4DGjIDfCINNRUREAsEcyEg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/entry/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziTRw9XQ0NnQ283b08TQwcTVwCgxx9Qw0tjI31wwkpiAJKG-AAjgZA_VFgJXAT_I39LYAmuDm5uAQGGLs7GUEV4DGjIDfCINNRUREAsEcyEg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.ngsmedicare.com/ngs/wcm/connect/ngsmedicare/fd34c2c5-2b90-4269-bed8-8cd8ec1baeae/1770_033020_request_adv_payment_form_j6jk_508.pdf?MOD=AJPERES&CVID=n4X7ze3
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Small Business Administration 
 

Paycheck Protection Program (PPP) 

 Lenders may begin processing PPP Loan Application Forms as soon as April 3, 2020. 

 Prioritizes millions of Americans employed by small businesses by authorizing up to $349 billion 
toward job retention and certain other expenses. 

 This program is for any small business with less than 500 employees (including sole proprietorships, 
independent contractors and self-employed persons), private non-profit organization or 501(c)(19) 
veterans organizations affected by coronavirus/COVID-19. 

 Businesses in certain industries may have more than 500 employees if they meet the SBA’s size 
standards for those industries. 

Under this program: 

o Eligible recipients may qualify for a loan up to $10 million determined by 8 weeks of prior 
average payroll plus an additional 25% of that amount. 

o Loan payments will be deferred for six months. 

o If you maintain your workforce, SBA will forgive the portion of the loan proceeds that are used to 
cover the first 8 weeks of payroll and certain other expenses following loan origination. 
 

Economic Injury Disaster Loans and Loan Advance 

 To apply, complete the SBA COVID-19 Economic Injury Disaster Loan Application. 

 In response to the Coronavirus (COVID-19) pandemic, small business owners in all U.S. states, 
Washington D.C., and territories are eligible to apply for an Economic Injury Disaster Loan 
advance of up to $10,000. 

 The SBA’s Economic Injury Disaster Loan program provides small businesses with working capital 
loans of up to $2 million that can provide vital economic support to small businesses to help 
overcome the temporary loss of revenue they are experiencing. The loan advance will provide 
economic relief to businesses that are currently experiencing a temporary loss of revenue. Funds 
will be made available within three days of a successful application, and this loan advance will not 
have to be repaid. 

 
SBA Debt Relief 

The SBA Debt Relief program will provide a reprieve to small businesses as they overcome the 
challenges created by this health crisis. 

Under this program: 

 The SBA will also pay the principal and interest of new 7(a) loans issued prior to Sept. 27, 2020. 

 The SBA will pay the principal and interest of current 7(a) loans for a period of six months. 
 
 
 

https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp
https://www.sba.gov/sites/default/files/2020-04/PPP%20Borrower%20Application%20Form.pdf
https://www.sba.gov/document/support--table-size-standards
https://www.sba.gov/document/support--table-size-standards
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources#section-header-2
https://covid19relief.sba.gov/#/
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources#section-header-4


NHMS State & Federal COVID-19 Financial Assistance Guide Page 4 
 
 

SBA Express Bridge Loans 

Express Bridge Loan Pilot Program allows small businesses who currently have a business relationship 
with an SBA Express Lender to access up to $25,000 with less paperwork.  

These loans can provide vital economic support to small businesses to help overcome the temporary 
loss of revenue they are experiencing and can be a term loans or used to bridge the gap while 
applying for a direct SBA Economic Injury Disaster loan.  

If a small business has an urgent need for cash while waiting for decision and disbursement on 
Economic Injury Disaster Loan, they may qualify for an SBA Express Disaster Bridge Loan. 

Terms: 

 Up to $25,000 

 Fast turnaround 

 Will be repaid in full or in part by proceeds from the EIDL loan 

 Find an Express Bridge Loan Lender through the New Hampshire SBA Lender Listing developed by 
the New Hampshire SBA District Office. 

 
SBA Products and Resources 

SBA provides a number of loan resources for small businesses to utilize when operating their 
business. For more information on loans or how to connect with a lender, visit: 
https://www.sba.gov/funding-programs/loans. 

 7(a) program offers loan amounts up to $5,000,000 and is an all-inclusive loan program deployed 
by lending partners for eligible small businesses within the U.S. States and its territories. 

The uses of proceeds include: working capital; expansion/renovation; new construction; purchase 
of land or buildings; purchase of equipment, fixtures; lease-hold improvements; refinancing debt 
for compelling reasons; seasonal line of credit; inventory; or starting a business. 

 Express loan program provides loans up to $350,000 for no more than 7 years with an option to 
revolve. There is a turnaround time of 36 hours for approval or denial of a completed application. 
The uses of proceeds are the same as the standard 7(a) loan. 

 Community Advantage loan pilot program allows mission-based lenders to assist small 
businesses in underserved markets with a maximum loan size of $250,000. The uses of proceeds 
are the same as the standard 7(a) loan. 

 504 loan program is designed to foster economic development and job creation and/or retention. 
The eligible use of proceeds is limited to the acquisition or eligible refinance of fixed assets. 

 Microloan program involves making loans through nonprofit lending organizations to 
underserved markets.  

Authorized use of loan proceeds includes working capital, supplies, machinery & equipment, and 
fixtures (does not include real estate).  

The maximum loan amount is $50,000 with the average loan size of $14,000. 
 

  

https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources#section-header-6
https://www.sba.gov/document/support--express-bridge-loan-pilot-program-guide
http://www.sba.gov/disaster
https://www.sba.gov/sites/default/files/articles/SBA_PPP_Lenders_in_NH_Apr_2020_0.pdf
https://www.sba.gov/offices/district/nh/concord
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources#section-header-10
https://www.sba.gov/funding-programs/loans
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Frequently Asked Questions and Helpful Resources 
 
 New Hampshire COVID-19 Business Resources 

 Can a small business get an Economic injury Disaster Loan (EIDL) and a Paycheck 
Protection Program  (PPP) loan? 

Yes, small businesses can get both an EIDL and a PPP loan as long as they do not cover the same 
expenses. Physicians should consult with their lender before applying for both types of loans. 

 What state and federal grants and loan programs are available to help my business during 
this difficult time? 

 I am having issues with the U.S. SBA Emergency Loan App (ie: already submitted, but 
confirmation email shows it was sent as frost loss not COVID-19). How can I fix/who do I 
call? 

 How long will it take for the U.S. SBA loan to be processed? 

 We are not in the position to take on additional debt. Are there financial resources other 
than loans? 

 I have questions about unemployment for my employees. 

 
Families First Coronavirus Response Act (FFCRA) 

 Families First Coronavirus Response Act: Employer Paid Leave Requirements 

 Families First Coronavirus Response Act: Employee Paid Leave Rights 

 COVID-19 and the Family and Medical Leave Act Questions and Answers 

 Employment Rights Poster 

 Families First Coronavirus Response Act Notice – Frequently Asked Questions 

 

https://businesshelp.nheconomy.com/hc/en-us
https://businesshelp.nheconomy.com/hc/en-us/articles/360045532673-1-What-state-and-federal-grants-and-loan-programs-are-available-to-help-my-business-during-this-difficult-time-
https://businesshelp.nheconomy.com/hc/en-us/articles/360045532673-1-What-state-and-federal-grants-and-loan-programs-are-available-to-help-my-business-during-this-difficult-time-
https://businesshelp.nheconomy.com/hc/en-us/articles/360045425773-2-I-am-having-issues-with-the-U-S-SBA-Emergency-Loan-App-ie-already-submitted-but-confirmation-email-shows-it-was-sent-as-frost-loss-not-Covid-19-How-can-I-fix-who-do-I-call-
https://businesshelp.nheconomy.com/hc/en-us/articles/360045425773-2-I-am-having-issues-with-the-U-S-SBA-Emergency-Loan-App-ie-already-submitted-but-confirmation-email-shows-it-was-sent-as-frost-loss-not-Covid-19-How-can-I-fix-who-do-I-call-
https://businesshelp.nheconomy.com/hc/en-us/articles/360045425773-2-I-am-having-issues-with-the-U-S-SBA-Emergency-Loan-App-ie-already-submitted-but-confirmation-email-shows-it-was-sent-as-frost-loss-not-Covid-19-How-can-I-fix-who-do-I-call-
https://businesshelp.nheconomy.com/hc/en-us/articles/360045425793-3-How-long-will-it-take-for-the-U-S-SBA-loan-to-be-processed-
https://businesshelp.nheconomy.com/hc/en-us/articles/360044900454-4-We-are-not-in-the-position-to-take-on-additional-debt-Are-there-financial-resources-other-than-loans-
https://businesshelp.nheconomy.com/hc/en-us/articles/360044900454-4-We-are-not-in-the-position-to-take-on-additional-debt-Are-there-financial-resources-other-than-loans-
https://businesshelp.nheconomy.com/hc/en-us/categories/360003372634-UNEMPLOYMENT-LAYOFFS
https://www.dol.gov/agencies/whd/pandemic/ffcra-employer-paid-leave
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.dol.gov/agencies/whd/fmla/pandemic
https://www.dol.gov/sites/dolgov/files/WHD/posters/FFCRA_Poster_WH1422_Non-Federal.pdf
https://www.dol.gov/agencies/whd/pandemic/ffcra-poster-questions

