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STEP 1: Check the exhasut

PREPARING THE FURNACE IN
YOUR GROOM VAN FOR WINTER

With the furnace turned OFF locate the vent cap and exhaust tube plate on the side of
the vehicle. Do not perform this task with the furnace ON as the exhaust opening with

be very HOT.

Check around the edges of the plate to make
sure it is sealed well to the body of the vehicle. If
it not sealed, take it in to be checked out by a
service agent.

Check inside each opening with a flashlight to
inspect for any debris or insects in the openings.  
Remove any debris and ensure there are no
restrictions to either opening.

Inspect the exhaust opening (labeled HOT) for
any evidence of soot. If there is any evidence of
soot, please leave your furnace OFF and take it
in to be checked out by a service agent.

STEP 2: Clean and Inspect

With the furnace still turned OFF locate the furnace at the rear of the van. 

Make sure the furnace is properly secured in place. There should
not be any movement.



Inspect the chamber for any rust,
excessive corrosion, or holes. 

Remove the two screws securing the rear metal cover of the furnace.  

Vacuum out the chamber in the rear of
the furnace to clean out any dander,
hair or debris. 

If there is any evidence of more extensive damage to the
chamber, please leave your furnace OFF and take it in to be
checked out by a service agent.

Light rust can be cleaned with a
wire brush and any debris
vacuumed out. 

Remove the ducting on either side of the furnace by removing the
single screw and loosening the metal duct collar. 

It is not necessary to remove the band clamp. Inspect the
ducts to ensure there are no holes or tears. 

Do not force anything, such as sticks or broom handles, into
the duct as it may tear.

If a hole or tear is found, it can be remedied by wrapping the
duct with metal foil tape. 



Clean out each duct as thoroughly as possible. 

Remove the two round plastic register covers by the tub front
inside the salon by unsnapping them. 

Use the K9-II dryer to carefully blow air through the duct from
the salon while simultaneously vacuuming out each duct from
the rear of the van.

Once clean, reconnect each duct to the furnace by inserting
and rotating the metal duct collar and replacing the screw.

Reattach the rear plate to the furnace
with the two screws.

Replace the two round plastic register
covers by snapping them back in place.

Vacuum off the rectangular registers.



STEP 3: Check the Thermostat

With the furnace still turned OFF go back inside the salon.

Take the cover off of the furnace thermostat. 

STEP 4: Operate the Furnace

Open propane tank service valve or turn on switch. 

Confirm the battery and propane levels on the Wag’n Tails
monitor panel.

Gently blow any hair, dander or debris from
the thermostat.

Reattach the cover.

Turn furnace switch ON

Set the furnace thermostat to a temperature higher than
the salon temperature.

Your furnace should turn on, if it does not, contact a
service agent.

STILL HAVE QUESTIONS? 

Give us a call at (800) 513-0304 or email customerservice@wagntails.com.


