
deltadentalco.com

Delta Dental Mobile App
Manage Your Benefits Anywhere, Anytime

Your dental health is important to Delta Dental . . . and to your overall health. We 
want to make it easy for you to make the most of your dental benefits, so you can 
maximize your health, wherever you are. Delta Dental’s mobile app gives you access 
to the dentist search tool, claims and coverage, ID cards, appointment scheduling, and 
more, right on your mobile device.

GETTING STARTED 
Delta Dental’s mobile app is available for smartphones and tablets using iOS 
(Apple) or Android. To download and install the app on your device, visit the App 
Store (Apple) or Google Play (Android) and search for Delta Dental.

USING THE APP WITHOUT LOGGING IN
Anyone can use the Delta Dental mobile app without logging in to access our 
Find a Dentist tool, conveniently located on the home screen, and Toothbrush 
Timer tool in the drop-down menu on the upper left side of the home screen. 
You also have the option to save your ID card to the home screen for easy access 
without logging in.

LOGGING IN TO VIEW BENEFITS
Delta Dental subscribers can log in using the username and password they use to log 
in to our website or the new touch ID sign-in. If you haven’t registered, there is a link on 
the home screen to register for an account.

SECURELY ACCESS YOUR BENEFITS
You must enter your username and password each time you access the secure  
portion of the app. No personal health information is ever stored on your device. 

For more information on the specific features and tools 

available on the Delta Dental mobile app, see the back.

http://www.deltadentalco.com
https://www.facebook.com/DeltaDentalCO
https://twitter.com/DeltaDentalCO
https://www.linkedin.com/company/delta-dental-of-colorado
https://www.pinterest.com/deltadentalco/
https://www.youtube.com/user/DeltaDentCO


SUBSCRIBER ID CARD
Our most-used feature is now on the landing page. Simply log in 
to view your ID card, show it at the dental office, or email it to a 
dependent or provider.

TIP: You can choose to make your ID card available on your device 
without logging in.

FIND A DENTIST
Search for providers who are in your area and have the qualities that 
matter most to you. Find an office close to work or home, and filter 
by gender, language spoken, or accessibility features. Once you’ve 
found a provider who fits your needs, save his or her information to 
your contacts, schedule a visit, or navigate directly to their office with 
the touch of your finger.

TIP: Our tool defaults to your plan network (when logged in) and 
General Dentist to make searching for an in-network provider simple. 
You can also choose to use your device’s GPS to determine your 
location or search using your provider’s last name to see if he or she is 
in network.

Delta Dental Mobile Features
Log In to Access the Full Range of Tools & Resources
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New Feature! BRIGHTER SCHEDULE
You can now make appointments through the mobile app if your provider has 

enabled the Brighter Schedule function. If you find your dentist on the app but do 
not see a mobile scheduling option, ask them to consider adding this functionality 

to their Brighter profile. 
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MY COVERAGE AND CLAIMS
Simply click My Coverage or My Claims within the top left menu 
bar to check your coverage information or see claims status. 
Within the coverage section, you can review your plan type, 
benefit levels, and contact information for your Delta Dental 
company, as well as details on your deductibles and maximums. 
Within the claims section, you can check the status of your most 
recent dental claims. Click on a specific claim to view details of 
that visit with the option to email the claim information.


