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I want to say thank you to everyone that I've met so far at The Literacy 
Council for the warm and friendly welcome that I've received... and for 
those that I haven't met yet, I look forward to the opportunity to meet 
you in the near future.  For those that haven't met me yet, I'd like to 
share a little bit about myself. My wife and three of my four sons have 
moved here to Illinois with me and we've really been happy, what a 
wonderful place to live!  We've moved around this great country of 
ours a few times. I grew up in Southern California, bounced to        
Missouri, then Minnesota, back to California, Virginia and now       
Illinois.  I've worked for the Boy Scouts of America, Ronald McDonald 
House Charities, American Red Cross and now The Literacy Council.  
Over my career I've been motivated by the fact that I have been helping 
to make a difference in each community that I've worked in... and that 
I've had the privilege to work with some of the finest people on the 
planet... as they have worked to make each community a better place to 
live.  I am very excited to be a part of the team here... and for what we 
will do together to make life better for all that we come into contact 
with. 

 
I am also excited about September and National Literacy Month!  Our 
"Readers Are Leaders" campaign is coming together well and should 
be a positive way for The Literacy Council to become better known 
throughout our three county service area.  Please watch for our videos 
in September and help share them to your friends!  Better yet, if you 
aren't following us on social media already... please take a moment and 
like/follow us... and help us prepare for a really, really big month of 
social media in September as we celebrate The Literacy Council's 35th 
anniversary and National Literacy Month! 
 
Stay happy, healthy and well, 

GREETINGS FROM BILL GRENNELL,  
EXECUTIVE DIRECTOR 



"Today a reader, tomorrow a leader." -- Margaret Fuller  

GREETINGS FROM THE BOARD 

We hope you all are having a      
pleasant summer. 2020 has been a 
strange and challenging year for all of 
us as we navigate COVID-19 and all 
of what life brings. 
We keep moving forward at the    
Literacy Council and are really     
excited to have Bill Grennell as our 
new Executive Director. He has been 
with us now for 2 months and is 
working very well with our dedicated 
and outstanding staff. Bill has said to 
me a number of times already how 
passionate the staff is and their     
degree of knowledge. We are in good 
hands at The Literacy Council! 
I would like to thank all of our tutors 
as well who are navigating new ways 
of having such a positive impact on 
our learners. I am in awe of what you 
do and what you mean to our     

learners, and to our community as a 
whole. As I learned long ago we must 
make today better than yesterday and 
tomorrow better than today- and you 
are doing just that! 
Thanks to our donors and partners in 
our mission. We cannot have this 
positive impact without you. We are 
in process now of putting together 
“Readers are Leaders” which will be 
a unique way to show our current 
community leaders reading and 
showing what has influenced them in 
the magic of literacy. We ask you to 
look for this coming in the month of 
September which is Literacy month. 
Blessings to all of you this summer 
season! 
Craig Carlson, Board President 
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CLASSES UPDATE 

We had a good start to the year in September with our Academic Skills 

classes at The Literacy Council, lower level students on Tuesday and 

Thursday mornings and higher level students on Monday and    

Wednesday mornings. The curriculum includes reading, writing, math, 

vocabulary, and computer skills. Our ESL classes were held on       

Monday and Wednesday evenings at Rasmussen College in Rockford 

and at Salvation Army in Belvidere. We also had ESL classes in      

Belvidere on Tuesday and Thursday mornings. The ESL curriculum 

includes speaking, writing, listening and reading English. All classes 

also include discussion regarding college and career readiness. 

 
We took a break over the Holidays and classes resumed in January with 

new and returning students. And then…COVID-19! In mid-March, 

face to face classes were suspended and the instructors had to quickly 

adapt to distance learning. That meant sitting through lots of webinars 

related to different digital delivery systems. Zoom, YouTube, 

FaceTime, texting, emailing, and some mailing of packets to students 

followed up with phone calls were used as the change was made.   

Computers, tablets and iPhones took the place of the classroom.  

Teachers and students really stepped up their game to keep learning 

alive at TLC! 

 
For the safety of our students, teachers, and staff, we have decided to 
continue distance learning for all our fall classes. Class registration is 
online using this link: http://theliteracycouncil.org/register/ .  An   
exciting addition to our curriculum will be e-resources, Burlington 
English for ESL students and iPathways for ABE students. These    
programs will allow instructors to work with their students as a class, 
but also allowing the students to work independently on the interactive 
lessons. Exciting times ahead! 
- Deb Lindley, Program Director 

WAYS TO SUPPORT 

THE MISSION OF 

THE LITERACY 

COUNCIL  

 Become a volunteer 

tutor 

 Volunteer in the 

office  

 Donate children’s 

books 

 Spread the word 

 Support financially 

 Donate using    

Amazon Smile  
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“Children are made readers on the laps of their parents.”  
                                                                                                     - Emilie Buchwald.  

ONE-ON-ONE ADULT TUTORING  

Our tutors are amazing! When we 

went at a distance because of 

COVID, most of the tutors kept in 

contact with their learners.  Tutors 

used a variety of means to keep in 

touch, such as Zoom, FaceTime, 

Skype, email, phone and even mailed 

copies of materials to their learners.   

One of our tutors met her learner in a 

parking lot, parking a spot over, 

rolled the window down and worked 

on phonics.   This uplifted her     

learner’s spirits as she missed seeing 

her tutor in person.  

It was great to have both learners and 

tutors participate in the virtual     

computer classes we offered as well 

as virtual workshops.   

We have implemented Literacy 

Zootering.  This is our New Tutor 

Workshops using Zoom.  Please 

spread the word! Our next workshop 

starts August 3rd, but we are having 

workshops in September, October 

and November.  You can use this link 

to register: https://forms.gle/

kE9HqrfBwrcYajFX8   

 

Bonnie Juarez,  

Literacy Coordinator 
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We offer three different opportunities for English 

Language Learners to practice speaking.   Because 

of COVID, our ESL Conversation Sessions have 

gone virtual.   

There are two sessions held by Skype and one by 

Zoom.   Two different tutors lead these sessions and 

are flexible with times and days.    

ESL CONVERSATION SESSIONS  

Pre-Covid— Our in-person ESL Conversation Session  

https://l.facebook.com/l.php?u=https%3A%2F%2Fforms.gle%2FkE9HqrfBwrcYajFX8%3Ffbclid%3DIwAR1orV1beQ-gRJT2U4MLAU-24QxUGyvLkaFoRUflLsR4j6-YBTT6cgi6Ki0&h=AT21oVzvqq-lwMPwegYbku-SpLe4fiEH5gteE2WcIVtbB8hRSO-1lyFqKi50JGrjh4bZRXuaYyjKiLUwb1n0w0pUtJaZLzkt7VJF3TXTzU310
https://l.facebook.com/l.php?u=https%3A%2F%2Fforms.gle%2FkE9HqrfBwrcYajFX8%3Ffbclid%3DIwAR1orV1beQ-gRJT2U4MLAU-24QxUGyvLkaFoRUflLsR4j6-YBTT6cgi6Ki0&h=AT21oVzvqq-lwMPwegYbku-SpLe4fiEH5gteE2WcIVtbB8hRSO-1lyFqKi50JGrjh4bZRXuaYyjKiLUwb1n0w0pUtJaZLzkt7VJF3TXTzU310


BOONE COUNTY ADULT TUTORING  
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Tutors and  

Learners celebrating 

and sharing culture. 

The Boone County Tutors are a small, caring, and dynamic group of volunteers. They can  
usually be found at Ida Library in Belvidere, but meeting places range from Starbucks to     
garage sales, businesses and beyond! Teachable moments do occur everywhere. 

Needless to say, distance learning may have temporarily changed these locations, but the 
teaching continues via a different format. Whether Zooming, texting, calling or meeting in a 
parking lot, these hard working volunteers interact with their learners to share lessons, build 
relationships, and continue the mission of changing lives one day at a time. 

My sincerest appreciation goes out to these folks for their flexibility and strength of spirit in 
these times! 

Sherri Kulawinski,  
Boone Literacy Coordinator 



IMPACT OF COVID 
FAMILY LITERACY 

In the fall of 2019, RPS 205    

designated four schools as Early 

Childhood Centers. Those four 

schools, Beyer, Fairview, 

Nashold, and Summerdale hosted 

our PACT (Parent And Child  

Together) sessions along with the 

Fairgrounds Early HeadStart   

location. Parents and children 

participate in literacy activities, 

the children enjoy a snack, and 

parents receive a packet of      

activities to do at home to further 

their child’s literacy                 

development. Included in the 

packet is a monthly calendar of 

fun things to do together. When 

the session is over, a free book is 

given to each child to build their 

home library.   

 

When COVID-19 hit, all these 

activities were put on hold. Our 

focus has shifted to filling Little 

Free Libraries in the community 

and making videos of an         

instructor reading a book which 

we hope to share with the clinics 

in the future. 

 
Deb Lindley, Program Director 

WELL-CHILD CLINICS  
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The Literacy Council’s 

office closed mid-March 

and went virtual due to 

COVID-19.  Our tutors 

used many ways to reach 

their learners, such as  

Zoom, Skype and 

FaceTime.  Others used 

email, phone calls and 

even mailed material to 

their learners and often 

discussed over the phone. 

We had some learners 

read to their tutors over 

the phone as well.   

Both tutors and learners 

had a bit of a learning 

curve with distance   

learning and we are    

amazed how many really 

stepped up with their    

digital literacy skills.   

Our office is open, but the 

learning center is not open 

for tutoring at this time.  

We are looking forward to 

when we can safely open 

the tutoring area again.  

Until we do, tutors can 

meet with their learners        

virtually or by social         

distancing at a park or a 

café.   

Peggy and I visit Crusader Clinic and the Winnebago County Health             

Department, respectively, two or three times a week. We  distribute books to 

children, developmental newsletters to parents, and read to children in the     

waiting rooms. Modeling reading to children is an important part of this job.  

Parents and children refer to us as “The Book Ladies.” 

Of course we are not able to visit the clinics during the pandemic.  Instead, we 

are spending time at The Literacy Council cleaning, labeling, and organizing 

donated books. Peggy also visits Little Libraries around town and fills them 

with 75 to 130 books per week. In addition, I am  organizing the updated Baby 

Talk developmental materials and looking into creating videos for the        

Winnebago County Health Department to show on their closed circuit         

television when participants are able to return to the clinic.    

Lou Robertson, Book Lady 

. 



 

“She always put all her willingness and  
positive energy when we have lessons…” 

WORDS FROM OUR LEARNERS  
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My English tutor is Phil. We meet every two weeks at library study room. My 
weakness is speaking and listening, so we spent a lot of time to talk. Phil loves 
Japanese culture. I had lived in Japan more than twenty years; Japan is a major 
topic to us. Phil was a librarian, and he read a lot. I like reading too. I got 
many recommendations from Phil. When I finished a book, I would discuss 
with Phil, ask him questions about the book. Sometime Phil gives me some 
handouts, such as grammar, idioms, or useful expressions. I worked with Phil 
more than 2 years, now I can understand more English conversation. And 
when I talk to people in English, I feel more confidence. 
                                                                                                                    

Cheng, ESL learner from China . 

It’s been a great help for me having the opportunity that The Literacy 
Council offer to all of us who are in need to improve/learn English 

skills.   Personally, I have a great experience with my tutor who is an 
amazing person, she cares about all her learners, she always does what 
is in her hands and beyond when she wants to help. It doesn’t necessari-

ly has to be learner-teacher-stuffs, it can be anything you asked to her, 
she would give a solution, and if she doesn’t know, she would help to 
figure it out. She always put all her willingness and positive energy 

when we have lessons, and she makes much more easier everything to 
be learned. I’m really thankful with Mrs Shirley who is a great person 
and tutor and Bonnie who was the one who introduced me with her. 

Georgina, ESL learner from Honduras 



 

“My students have thrived on the reading, comprehension and 
skill building activities.” 

I have been tutoring at The Literacy Council for three years now and I 

must say it has been a great experience. It certainly has enhanced my 

post retirement life. I have a background as a speech and language 

pathologist so the language part had been relatively easy for me to   

diagnose and provide suitable materials. I have always enjoyed accent 

modification work and have been able to use that  many times with my 

students.  I have always thought reading as the logical next step of   

language development but with important social and experiential needs.  

My students have thrived on the reading, comprehension and skill 

building activities.  But what works best is the social interaction.  The 

first 3 months of Covid have been difficult to provide that important    

social interaction, so I am so thrilled we will soon be able to  meet at 

The Literacy Council to continue our language learning with readily 

accessible materials. I can’t say enough about the staff at The Council, 

so helpful, so friendly and encouraging. My students have been the best 

and I look forward to our continual association both in and out of the  

building 

Liz Dickinson 

SOME WORDS FROM OUR TUTORS  

I’m an attorney, so in many ways, 

I am a professional writer. I   

wanted to use some of my free 

time to volunteer teaching      

English because the best way to 

learn something is to learn how to 

teach. My learner and I have   

primarily used lesson books and 

reading out loud true stories. To 

be honest, there has not been too 

much of an impact by the       

pandemic. A lot of the tutoring 

can occur remotely. We still hold 

our weekly tutoring sessions over 

the phone. It’s not the same as 

face-to-face meetings, but we 

make the best out of a not great 

situation. The virtual tutoring has 

also given me a chance to socially 

interact with another person I  

normally would not interact with. 

Because of the current political 

climate, my learner and I have 

had numerous conversations 

about current events, which     

allows my learner to continue 

practicing English. 

Jonathan Kim 
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TUTORING THEN AND NOW 

I am a volunteer tutor at The Literacy Council because I enjoy teaching 

and helping others. Reading has always been an important and         

enjoyable part of my life. I cannot remember not being able to read, and 

I want to pass this joy on to others. 

 

Meeting with and helping my learners to develop their skills is         

important to me. The learner may need help with letter sounds and 

phonics, comprehension, spelling and grammar, or all the above. They 

may just wish to improve their reading or speaking. The area of       

concentration is always focused on the learner’s needs and goals. We 

use different styles of learning; visual, auditory, and tactile. Again this 

is based on the individual. 

 

I meet with most of my learners on a face-to-face basis at one of the 

libraries. We meet weekly and talk about our views on things           

happening in our lives as well as our lessons. We learn about each other 

and become friends. I have several learners that I meet with digitally 

using Skype, but the meeting is basically the same as the face-to-face 

meetings. 

 

Since the COVID-19 outbreak, things have changed. We have had to 

stop our face-to-face meetings at the library. One learner made the   

adjustment to still meet at the library, but in our cars in the parking lot 

with our windows down. Then we 

can maintain social distancing but 

continue our lessons. Those learners 

who are using Skype continue with-

out interruption. A few others were 

able to transition to using Skype.  

Several learners have had their work 

schedules changed and were not able 

to arrange time for classes.  

 

Tutors need to be flexible and willing 

to compromise to meet their learners’ 

needs. The learners who really want 

to work and improve themselves will 

find a way. 
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COMPUTER CLASSES  

We offer a wide range of programs to meet our community's needs. Our students often start our basic      
computer class and, after just 3 to 4 months, are able to build their annual budget, write complex formula 
with Excel, play virtual Scattegories on Zoom, shape engaging presentations with PowerPoint or create    
fillable forms with Google Docs. We always encourage students to put forward proposals and ideas in order 
to develop a dynamic and always updated program able to meet their needs and help them in achieving their 
goals. We love to think our classes as concrete tools not just to ease life but also to be successful. 
 
Included in our program offerings: 
Basic Computer Skills 
Excel 
Create fillable forms with Google Doc, Adobe and Word 
Google Classroom  
Google Meet and Hangouts 
Managing your Gmail Box 
Microsoft Word 
PowerPoint, Google Slides and Prezi 
Understanding Google Suite                                                                  
Write an effective resume, find jobs online and be ready to answer   typical recruiters' questions 
Zoom 
 
Didn't find what you are looking for?  
Shoot us an email, we are always happy to hear your requests! 
 
Sara Zucclini, Computer Instructor 
 

August 2020 Virtual Computer Class Registration Link:  

https://forms.gle/n5WyqoxqoJiy5USv9  

The Literacy Council 

982 North Main Street 

Rockford, IL 61103 

 

Phone: 815-963-7323 

www.theliteracycouncil.org 

E-mail: 

read@theliteracycouncil.org  


