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On June 18, 2024, the Department of Homeland Security (DHS) announced a key step to-
ward fulfilling President Biden’s commitment to promoting family unity in the immigration
system. DHS will establish a new process to consider, on a case-by-case basis, requests for
certain noncitizen spouses of U.S. citizens who have been continuously physically present
without admission or parole in the United States for 10 years or more; have no disqualify-
ing criminal convictions; do not pose a threat to national security and public safety and
pass vetting; are otherwise eligible to apply for adjustment of status; and merit a favorable
exercise of discretion. Please join USCIS as we share information.

Please review these instructions carefully to ensure that you have a smooth process in accessing the Webex
presentation. We encourage participants to join 10 minutes before start time. Registration is required.

To register: https://uscis.webex.com/weblink/register/rb8ee1268f669441e94244bc14725b0d9

1. If you are using a computer, use Google Chrome to access the site and not Internet Explorer. If you are
using a phone or tablet, it is best to download the Cisco WebEx Meeting App (it is free).

2. When you log in, please select the “Call Me” audio feature and type in your phone number or you can
use your computer speakers.

3. If you cannot view Webex on your phone, tablet or computer, you can still call in at 1-415-527-5035 and
use the Access Code to join.

For updated information for the program, please visit: https://www.uscis.gov/keepingfamiliestogether.

For questions, contact Vilaysay “Sai” Phavisith at Vilaysay.phavisith@uscis.dhs.gov.
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