
DID YOU KNOW?  
 
Everyone knows that if you have an emergency, you can call 9-1-1 and 
police and emergency medical professionals will quickly be on the way. 
But did you know that other kinds of help are also at your fingertips?  
 
You just have to dial 2-1-1. A call to MASS 211 can help those in need 
find information about community, social and government services. 
 
Every day, someone somewhere in Massachusetts needs to find essential 
community services, an after school program, a food bank, or where to 
secure care for an aging parent. Many face these challenges, but don't 
always know where to turn for help. The Solution is to Dial 2-1-1. 
  
Available 24 hours a day, 7 days a week, Mass 211 is an easy way to find 
or give help in your community. 
  
Mass 211 is funded by local Massachusetts United Ways including United 
Way of Hampshire County.	


