
Internet asequible
 para toda la familia 

216.777.3859         
info@empowercle.org

$0 al mes para Escuelas Públicas 
de Cleveland/ Costeado por CMSD
$10 de descuento al mes durante 
12 meses para hogares elegibles en 
el área de Clark-Fulton

EmpowerCLE estará 
trayéndoles internet

 confiable de alta velocidad 
por la baja tarifa de $18 al mes.

#ConnectedLatino

*Cobertura disponible en areas determinadas  



216.777.3859         
info@empowercle.org

EmpowerCLE is bringing you 
reliable, high-speed internet 

for the always low rate of
$18/month.

$0/month for Cleveland Public Schools/ 
Paid for by CMSD
$10/month o� for 12 months for eligible 
households in Clark-Fulton

*Coverage available in select areas 

EmpowerCLE
6815 Euclid Ave.
Cleveland, OH 44103



We live in challenging times for our community – and our children. More than ever, our kids need a

good education for a better life. Yet a critical school levy expires this year. Without it, our kids lose $66

million a year. 

CMSD seeks to renew the levy, and add 5 mills to preserve and update quality programs, improve test

scores and graduation rates, keep good teachers, add technology, and prepare all students for

college and careers. 

A graduation rate above 80% will keep rising 

Reading and Math scores will keep rising 

Students will have quality technology and internet access 

Teachers will be equipped to go above and beyond during remote learning

Vital counseling, mental health, and nutrition help as needed

Students will get academic and vocational training for college and jobs

More grads will get financial scholarships for college or career training

In 2012, CMSD had the lowest educational rating in Ohio. Today, our schools are among the
fastest improving in Ohio. Your vote FOR Issue 68 will support continued progress: 

For all this, Issue 68 adds less than $7 a month for the median Cleveland home value.

Businesses pay two-thirds of the cost. Losing this funding would be a huge setback for our kids . 

Vote FOR Issue 68 to keep Cleveland kids moving ahead – with quality programs, higher scores, rising

graduation rates, and teachers and technology students need to succeed. 

Keep CLE KIDS Moving Ahead! Keep CLE KIDS Moving Ahead! 

Vote FOR Issue 68, Oct 6 – Nov 3Vote FOR Issue 68, Oct 6 – Nov 3

Apply to vote by mail at 216-443-VOTE
or https://boe.cuyahogacounty.us/en-us/vote-by-mail.aspx.

Paid for by Citizens for Our Children’s Future



Tuesday, Sept. 29 | 8 a.m. to 6:30 p.m.
Lutheran Hospital, 1730 W 25th St., Cleveland,OH 44113

• No insurance, we can help!
• Mammogram screening offered by appointment only.  

No walk-ins.

For more information and to schedule your 
mammogram, please call 216.444.2626. 
Para Español 216.828.5448

Breast exams and mammogram screenings are usually covered under most insurance plans. Cleveland Clinic offers financial aid for the 
uninsured and underinsured. Financial responsibility is determined by completing the financial assistance application.

Mammogram Clinic With Covid19 Curbside Check-in

COVID-19  
Safety Measures

• Scheduling & Check-In Process 
Includes: 

 – Advance Scheduling Required

 – Social Distancing

 – Personal Greeter

 – Covid19 Screening Questions

 – Temperature Check 

 – Mask (will be provided) 

 – Hand Sanitizer (will be provided)

 – Personal Escort

Upcoming Mammogram Clinic Opportunities
• October 27
• November 17
• December 15



• 

• 

• 

• 

• 

• 



GRADES 3 -12*

The Learning Center

I N  PARTNERSH IP  W I TH  CLEVELAND METROPOL I TAN  SCHOOL  D ISTR ICT

Dur ing remote learning ,  p lease br ing your  laptop and complete your

school  ass ignments with us.

A SAFE SPACE: 

- sanitized regularly
- socially distanced 
- masks are required

FREE INTERNET ACCESS

ACADEMIC ASSISTANCE

FREE LUNCH

M O N D A Y S ,  T U E S D A Y S ,  

T H U R S D A Y S  &  F R I D A Y S     

 8  -  4 P M

B E G I N N I N G  S E P T E M B E R  1 5 T H

R E G I S T E R  O N L I N E  A T

H T T P S : / / F O R M S . G L E / E I H 9 V V V N B F F K 9 T R A 6

W E  W I L L  P R O V I D E :

Space is limited and will be given on a first come, first served basis.
Completion of registration does not guarantee a space. A staff person

will contact you to confirm space.

S C R A N T O N  R O A D  B I B L E  C H U R C H

3 0 9 5  S C R A N T O N  R D .  |  C L E V E L A N D ,  O H  4 4 1 1 3

*Students are required to wear masks. Temperature checks will be conducted
daily. Any student with a temperature above 100 will be sent home for the day. 

Please keep your child at home if
he/she is not feeling well.

PARENTS:



T H E  S H U T T E R  C L U B  N Y  P R E S E N T S

                
MyCom Cleveland

 presents:
A Virtual Performance of

This play shows how substance use disorder is a family disease. It starts off
with an energetic scene that educates about substance use disorder and

satirizes attitudes towards it. The piece then moves into the very personal
and universal story of a family in struggle. As the mother descends deeper
into her addiction, the rest of the family struggles to cope -that is, until she

finally gets the help she needs.

Prevention. Education. Theatre.

Sunday, September 27th  2:00-3:00pm
'I'll Never Do That'

GoToWebinar:
https://us02web.zoom.us/j/81328088783

https://us02web.zoom.us/j/81328088783


 

 

Greater Cleveland COVID-19 Rapid Response Fund  

Phase II Pooled Fund Coordinator 
 

Temporary Contracted Position 
Part-Time for Six Months 

 

Background and Introduction  

Sangfroid Strategy and The Engagement Group facilitated an accelerated analysis of the first phase of the 

Greater Cleveland COVID-19 Rapid Response Fund (RRF) that began in June and concluded in early August 

2020. The process included deep data analytics and robust community engagement with a variety of data 

sources including: 

● 30+ final written reports from grantee-partners funded by Phase I of the RRF; 

● a national scan of 20+ other Rapid Response Funds, including in-depth interviews with Funds in 

similarly situated metropolitan areas (e.g., Detroit, Pittsburgh, Phoenix); 

● 25+ in-depth interviews with local thought leaders and public officials; 

● 40+ one-on-one and small group conversations with grantmaking partners, community members, as 

well as various sector and nonprofit leaders; 

● 312 surveys from community residents, nearly half of whom identified as people of color with 

geographic spread across Cleveland; and 

● 314 nonprofit responses to a written Request for Information (RFI) issued by the RRF seeking 

feedback on efforts to-date. 

 

The engagement resulted in a recommended strategy that is centered around addressing three overarching 

issues: COVID-19, economic well-being + economic mobility, and systemic racism + racial justice across a 

continuum - Response, Adaptation, and Recovery. In addition, the RRF developed six fundamental principles 

upon which to build: (1) collaboration across sectors; (2) commitment to racial equity; (3) influence through 

advocacy; (4) learning, goal-setting, and shared measurement; (5) elevation of on-the-ground voices; and (6) 

invitation for nonprofit partners to share innovative ideas.  

 

Phase II Focus + Structure 

The Greater Cleveland COVID-19 Rapid Response Fund has continued their work with Sangfroid Strategy and 

The Engagement Group as the consulting team to launch the second phase of this work, which includes a rapid 

response pooled fund, a series of aligned funds focused on adaptation and recovery within a larger funding 

partnership, a community advisory council, and the infusion of learning and assessment of the partnership into 

the process. 

 

The pooled fund is focused on rapidly responding to the needs of the community related to COVID-19; identified 

as coronavirus testing; PPE; family support; and basic human needs. As part of this work, the consulting team 

is seeking applications for a 6-month contracted position for a Pooled Fund Coordinator.   

 

Position Description  

The Pooled Fund Coordinator would primarily be coordinating the day-to-day work of the pooled fund, while 

working collaboratively with a five-person consulting team to ensure alignment across the broader 

collaboration. Primary duties include, but aren’t limited to: 

● formally launching the Response workgroup, which will oversee the pooled fund;  

● establishing a regular meeting schedule, workflow, and process for the workgroup that ensures a 

variety of fund partners are involved, based on the evaluation of Phase I; 



 

● defining robust yet achievable goals for pooled grantmaking efforts informed by research, as well as 

Fund partner, grantee, and Community Advisory Council feedback in alignment with the foundational 

principles for this effort; 

● devising strategies, a work plan, and metrics for the Response workgroup and pooled fund that 

contribute to the overall mission of the collaboration; 

● creating efficiencies across pooled fund partners that align grantmaking within the Response 

workgroup by coordinating grant proposal solicitation, ensuring grant-seekers are invited into an 

efficient and easy-to-navigate grantmaking process, and grant recipients have common, 

unburdensome grant reporting requirements;  

● assisting with the recruitment and onboarding of new pooled funding partners;   

● attending broader fund partner meetings and Community Advisory Council meetings; 

● providing staffing support for the Response workgroup members, including but not limited to: 

○ compiling and assigning proposals for review; 

○ scheduling meetings, taking meeting minutes, and setting agendas for each workgroup 

meeting;  

○ coordinating with workgroup members and other partners as appropriate;  

○ conducting any necessary outreach and/or follow-up with pooled fund applicants not being 

conducted by Response workgroup members directly; 

○ leading necessary internal and external communications activities; and 

○ executing all appropriate follow-up. 

 

Timeline  

This is a temporary part-time contracted position for approximately six months. This work would begin in 

September 2020 and continue through March 2021. 

 

Budget  

The projected budget for this position is $25,000, paid in monthly installments throughout the project timeline.  

 

Requirements and Qualifications 

We are seeking a candidate that is energetic and eager to support the leadership of the Rapid Response Fund. 

Qualified candidates must have a background working in philanthropy in Greater Cleveland and experience 

working with philanthropic partnerships and funding processes, as well as direct experience with facilitating 

grantmaking. In addition, it is critical that candidates have:  

● commitment to and passion for the six fundamental principles for this collaboration described above 

● capability to work and facilitate meetings remotely 

● strong attention to detail and ability to manage multiple moving parts at once  

● proficient computer skills, including Microsoft Office Suite (Word, PowerPoint, and Excel) and the 

Google Suite  

● ability to navigate grants management systems  

● excellent written and verbal communication skills 

● flexibility in schedule  

● self-motivation and ability to work without supervision 

● ability and eagerness to work with a potentially wide-ranging Response workgroup membership and 

with a dynamic consultant team  

● ability to consistently dedicate up to 30 hours per week to this position   

 

 

To Apply  

Please submit a resume and a cover letter explaining your qualifications and interest in the position to 

Denique Dennis at neeky@sangfroidstrategy.com no later than 5 p.m. September 21, 2020. Interviews will be 

held September 22 - 25th.  

mailto:neeky@sangfroidstrategy.com


Metanoia Project Homeless Outreach Navigator

Reports to: 
Operations Manager and Executive Director

Position summary:
The Metanoia Project is currently looking for Homeless Outreach Navigator to work directly with the homeless population by 
providing services in our seasonal, temporary housing environment.The primary goal is to identify unsheltered homeless neighbors 
through direct street outreach activities and through community referrals from mental health, hospitals, local law enforcement and 
municipalities and other social service agencies. The navigator will also assist guests in obtaining housing readiness documentation 
and accompany them through goals they set through our program. The Homeless Outreach Navigator implements the goals and 
objectives in the client’s Individualized Service Plan (ISP) to seek  housing and meet the individual’s identified goals, including but 
not limited to: decrease in distress caused by mental health symptoms and substance use issues, improvement in physical health, 
increased income, improved interpersonal relationships, and increased self-sufficiency and self-determination. 

ESSENTIAL JOB FUNCTIONS 

● Facilitates engagement and individual/group services for clients living in seasonal overnight hospitality centers. . 

● Establishes and maintains a collaborative relationship with program participants to ensure access to care by providing a 

safe, non-threatening and supportive environment and utilizing creative and effective engagement techniques.

● Develops and implements client centered ISP’s that are reflective of that individual’s goals for service participation and the 

needs identified on the diagnostic assessment. 

● Ensures services are medically necessary and the frequency and duration of services reflects individual needs, abilities, 

and preferences. 

● Assists clients in gaining access to benefits, health care, employment, education/training, social/recreational opportunities, 

behavioral health treatment, etc. 

● Provides or coordinates crisis intervention services as necessary and appropriate.  

● Is knowledgeable regarding chronic health related conditions including diabetes, cardiovascular disease, obesity, smoking 

and stress. 

● Approaches colleagues and partners in a professional manner. Works cooperatively with Operations Manager and 

Executive Director as well as other members of staff, board, and other stakeholders. 

● Is compliant with agency policies and procedures, industry standards, and documentation/record keeping expectations; 

complies with all funding, regulatory, and accreditation rules and requirements by maintaining and reporting accurate and 

timely documentation and statistical data.

● Work collaboratively with Partnering programs to conduct outreach in the community, focusing on those who are most 

vulnerable. Outreach will occur in identified “hot spot” neighborhoods at times when individuals are most likely to be found 

(including early morning and evenings).

● Assist guests with accessing resources and making referrals; continue to engage and meet their goals.

● Provide advocacy for homeless neighbors when they encounter barriers.

● Assist in identifying appropriate housing and completing housing applications. 

● Maintain complete client records, daily activity logs, mileage logs, and other reports as directed.

● Establish and maintain positive, productive working relationships with mental health programs, shelter programs, police 

(and other local officials), and providers of services and resources to homeless neighbors.

● Attend team meetings, case conferences, training workshops and community meetings as needed.

● Other tasks as assigned.



ADDITIONAL DUTIES AND RESPONSIBILITIES

● Adheres to the ethical, confidentiality, and professional-standards requirements of federal and state law, the policies of 

this organization, and the policies of licensing and credentialing boards. 

● Speaks and acts in a manner that is sensitive and responsive to a person’s ethnic, cultural, and developmental 

background, to any disabling conditions, and to conditions that may affect the person’s ability to form accurate 

perceptions, process information, understand directions, and communicate important information. 

●  Consistently interacts with members of this and other organizations in a respectful, professional manner; productively 

contributes to the functioning of an interdisciplinary team. 

REQUIRED QUALIFICATIONS 

●  2 years of equivalent social services experience or Bachelor degree in social, behavioral or human services or related 

fields a plus.

● Exhibits dedication to the mission and vision of The Metanoia Project.

● Valid  driver’s license and reliable transportation.

● Works effectively with people of varying racial, ethnic, cultural, educational and socio-economic backgrounds. 

● Knowledge of agency policies, procedures, goals and objectives with a willingness to respect, understand and promote 

the mission, values and goals of the agency.

● Basic understanding of severe mental health, physical health, and substance abuse issues and symptoms. 

● Listens with sensitivity to other people’s feelings, needs, and point of view; demonstrates tact and courtesy in expressing 

opinions or ideas, and recognizing opportunities to enhance community relations. 

● Knowledge of state and local rules, regulations and laws pertaining to the provision of agency services and to The 

Metanoia Project

● Knowledge of a range of disabling conditions and of community resources for services to individuals with disabilities and 

specific knowledge of working with people with HIV/AIDS, Mental Illness and Substance Abuse Disorders.

● Maintains a non-judgmental attitude and a display of unconditional positive regard, is caring and compassionate.

● Displays appropriate, professional, healthy boundaries and exercises mature judgment and understanding of safety 

concerns. 

● Completes tasks in a timely and efficient manner, utilizing good organizational skills. Has the ability to manage multiple 

cases efficiently and effectively. 

● Adapts well to changing priorities and challenging individuals.

● Effectively works within a team and successfully motivates others.

●  Desires to grow in knowledge of homeless services and resources.

● Ability to effectively and professionally interact with professionals of many disciplines and with professionals and clients of 

diverse values, strengths and backgrounds, define problems, collect data, establish facts and draw valid conclusions

● Ability to prepare meaningful, concise and accurate documentation

● Ability to work with and handle sensitive and confidential inquiries. 

● Creative and flexible problem-solving skills.

● Able to work flexible hours.

PHYSICAL DEMANDS 



● The physical demands described here are representative of those that must be met by an employee to successfully 

perform the essential functions of the job. Reasonable accommodations may be made to enable individuals with disability 

to perform the essential job functions. Employee is required to: walk and climb stairs; reach with hands and arms; be 

mobile by moving oneself from place to place quickly and easily; carry and lift; climb hills; bend, stoop or kneel; operate a 

computer keyboard; able to complete all forms in personal writing; make and receive telephone calls; use copier. 

Employees will be subjected to outside environmental conditions while conducting various levels of outreach to homeless 

neighbors. In addition to working in a typical office environment, the navigator will be required to work in areas inhabited 

by homeless persons, to include working in dirty environments and dealing with challenging individuals.

WORKING CONDITIONS 

● Hours of work may exceed normal business hours; ability to work non-traditional work hours including weekends and 

holidays. Availability for on-call emergency service during non-scheduled hours is a must.

● Seasonal, part-time only offered  November-April 

To apply, please send your cover letter and resume to jobs@projectmetanoia.org
Learn more about us at https://metanoiaproject.org
 The Metanoia Project is committed to non-discrimination and equal opportunity in employment.





Metanoia Site Coordinator Description

Reports to: 
Operations Manager and Executive Director

Position summary:
As a Site Coordinator, you will hold a leadership position within our transdisciplinary team that works together to 
accommodate individuals’ unique needs while providing trauma-informed hospitality and services in a flexible, 
compassionate, and responsible manner. Coordinators are responsible for overseeing and assisting with our Overnight 
Hospitality Centers while ensuring that The Metanoia Project’s mission and protocols are upheld in a safe and consistent 
manner. Providing direct support and coaching to team members is a vital element of this position, ensuring that the highest 
quality compassionate care and understanding will be carried out by staff despite the obstacles they may encounter. 

Essential duties and responsibilities:

● Demonstrate personal and interpersonal qualities that support the core values and mission of The Metanoia 
Project.

● Commitment to provide services in a manner that is welcoming and appropriate to the special needs of those 
affected by trauma and severe mental illness.

● Work to build an environment that is supportive and conducive to guests, as well as staff, growth and recovery.
● Complete all duties assigned on the coordinator checklist; complete and submit coordinator checklist in an 

accurate manner each shift.
● Ensure team members are completing and submitting checklists in an accurate manner each shift.
● Oversee our 3 site locations, covering shift absences as needed.
● Provide management, support, and coaching to your designated team. Check in with each team member during 

your shift and work to stay attuned to their needs for support. Ensure the team is taking initiative to build 
compassionate relationships with each guest throughout their shift while simultaneously enforcing guest rules and 
upholding metanoia procedures.

● Provide staff with updates and ensure staff notices are communicated and signed by staff in a timely manner.
● Take initiative to stay updated regarding community service providers,update communication and resource 

binders.  
● Attend weekly Coordinator meetings and communicate issues, questions, and concerns. Provide information and 

recommendations to the Operations Manager and Executive Director regarding program evaluations and potential 
modifications to better meet guests, staff, and community needs.

● Ensure the building is set-up properly for guests to eat meals, have coffee, visit service providers, and sleep.
● Build compassionate relationships with guests while providing care, coaching, assistance, direct services and 

supporting program activities.
● Oversee outreach sheets and case management process, ensuring they are updated regularly and accurately. 

Identify guests who have not been reached and identify obstacles to guests’ needs being addressed and met. 
Make efforts to circumvent obstacles that have been identified in individual guests that hinder their ability to form 
relationships and utilize services; reach out to designated individuals and agencies for support and assistance 
when needed.

● Stay accessible and visible to staff and guests during your shift.
● Oversight of multiple locations with the possibility of expansion.  

● Perform other related duties as requested. 

Required Qualifications:

● 2+ years of experience working within the homeless community and Bachelor degree preferred. (Social Work, 
Psychology, Liberal Arts, Management)

● Must have Reliable transportation to be able to travel between site locations.
● Experience with trauma centers, hospitals, or healthcare organizations is preferred. 



● Ability to communicate and interact well with the general public, guests,and staff; ability to listen and process others’ point 
of views. 

● Proficient with attention to detail and effective planning, organizing, prioritization and project/time management skills to 
meet deadlines. 

● Proven ability to maintain confidentiality
● Knowledge of resources available to those experiencing homelessness in the Cleveland area. 
● Ability to work independently independently, manage multiple tasks, problem solve, and work as part of a cohesive and 

collaborative team. 
● Must be available Nights and weekends.

Physical Demands/ Work Environment

● Local Travel required for site operations,
● Some heavy lifting moving of supplies

Details:

Employment Time Period: Seasonal, Operations Mid- November to Mid- April 

Employment Type: Full- Time, Part-Time

Where: Ohio City, Old Brooklyn (3) site locations

Shifts: (6PM - 1 AM) and (1AM- 8AM)

To apply, please send your cover letter and resume to jobs@projectmetanoia.org
Learn more about us at https://metanoiaproject.org



Metanoia Homeless Support Specialist 

Reports to: 
Site Coordinator(s) and Operations Manager

Position summary:
This role will provide supportive services and actively maintain the daily operations of our seasonal shelters 
programming. They will ensure there is a safe, supportive, and therapeutic environment for our guests and fellow 
staff, by following all policies and procedures. This position will be encouraged to help empower our guests to reach 
goals and may need to provide documentation when needed. Due to the nature of this program, hours may vary. As 
a Homeless Support Specialist, you will be a vital member of our transdisciplinary team that works 
together to accommodate residents' unique needs while providing trauma-informed hospitality and 
services in a flexible, compassionate, and responsible manner. This position provides compassionate 
individuals with the powerful, unique opportunity to work on the front lines of innovative, grassroots efforts 
to bridge serious gaps in our community’s social service structure.

Essential duties and responsibilities:
• Demonstrate personal and interpersonal qualities that support the core values and mission of 

The Metanoia Project.
• Commitment to provide services in a manner that is welcoming and appropriate to the 

special needs of those affected by trauma and severe mental illness.
• Use your personal experiences to develop authentic and trusting relationships with guests.
• Assist with bridging the gap between community providers and The Metanoia Project’s 

guests; advocate for guests’ needs.
• Foster the utmost understanding and care by providing ongoing education to non-peer team

members regarding the experience of individuals with mental health conditions and/or 
substance use disorders.

• General hospitality; coordinate bed assignments and assist with linens and meal distribution.
• Complete shift logs, incident reports, and written violations when necessary.
• Work to build an environment that is supportive and conducive to guest growth and recovery.
• Assist in the creation and implementation of group activities and programs.
• Attend all staff training and workshops that include, but are not limited to: Nonviolent 

Communication, Harm Reduction/CPR, Trauma-Informed Care, and LGBTQ and Cultural 
Awareness.

• Maintains supportive housing documents in client’s file.
• Assist in completeness of a goals and service plan with participants
• Adheres to strict boundaries and professional ethics in the care of others.
• Maintain safety procedures with an emphasis on COVID-19 Safety Procedures.
• Other duties as assigned.

Required Job Qualifications:



● 1+ year of Social Service/ Homeless Community Support experience 
● Possess an unwavering belief in the power and possibility of recovery and absolutely believe 

that all individuals can lead full, rich, and productive lives.
● Express patience, creativity, flexibility, compassion, and sensitivity to persons with severe 

mental illness, traumas, substance use disorders, and other disabilities.
● Knowledge of substance use disorders or mental health diagnosis. 
● Desire to work with a variety of people, situations, and challenges to carry out the mission 

and purpose of the program.
● Ability to see, respond/move quickly, communicate, hear and utilize electronic 

communication devices, ascend/descend stairs, stoop, and lift/carry/push/pull 25 lbs.

Details of Employment:

Employment time period:  We are seasonal, operating mid-November to mid-April only
Employment type: full-time, part-time
Where: Ohio City, Old Brooklyn with the possibility of expansion to other locations
Shifts: (6pm-1am), (1am-8 am)

To apply, please send your cover letter and resume to jobs@projectmetanoia.org
Learn more about us at https://metanoiaproject.org
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