One visitor per patient per day — this means only one visitor may be in the hospital,
including main entrance, at a time each day.

Other family members or friends will not be allowed to enter the facility or to wait in
the lobbies or common areas. This includes all areas of the facility — the lobbies,
waiting areas, chapels, cafeteria, food court, or any other area within the hospital or
clinics.

Visiting hours limited to 7:00 AM — 7:00 PM

No one under the age of 18 unless seeking medical care

Exclusion: Birthing Center and Pediatrics — no limit on visiting hours

Exclusion: If patient is having procedure, allowed designated driver only

One entrance/exit for visitors at each of our locations (West, East, Neosho) with
exception of the Heart Institute entrance, which will be open during business hours for
those patients seeking treatment in the Heart Institute or procedural area.

All visitors will be screened each day for flu-like symptoms, such as fever, cough or shortness of
breath. The verbal screening will consist of the following:

Travel outside of this region (i.e., Barry, Barton, Cherokee, Crawford, Delaware,
Jasper, Labette, Lawrence, McDonald, Newton, Ottawa, and Vernon counties) in the
past 14 days OR from a “hot spot” as defined by the CDC

Recent contact with anyone ill with flu-like symptoms

Clinical symptoms in the past 24 hours (fever, cough, shortness of breath)



