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U.S. Rehab, Clinician Task Force

Welcome
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• Webinar being recorded; video and handout 
will be available tomorrow morning

• Attendees on mute until open discussion at 
end of presentation

• Q & A - type questions in during session OR 
unmute your phone at end

• Previous webinar recordings and handouts at 
www.ncart.us and www.nrrts.org
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Contact Information

Wayne Grau, NCART, Executive Director
wgrau@ncart.us

Weesie Walker, NRRTS, Executive Director
wwalker@nrrts.org

Cara Masselink, Clinician Task Force, Executive Director
cara.masselink@wmich.edu  

Dan Fedor, U. S. Rehab, Director of Reimb. & Education
dan.fedor@vgm.com
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Contact Info (cont’d)

Seth Johnson, Quantum Rehab, SVP of Gov’t Affairs
sjohnson@pridemobility.com

Jim Stephenson, Permobil, Reimb. & Coding Manager
jim.stephenson@permobil.com

Tyler Mahncke, U.S. Rehab, Vice President
tyler.mahncke@vgm.com

Mickae Lee, NCART, Associate Director 
mlee@ncart.us
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Today’s Topics

1. Congressional Outlook
2. CRT Advocacy News
3. Medicare Repair Documentation Update
4. NRRTS Updates
5. Clinician Task Force Progress and Plans
6. CRT Provider Benchmarking Survey Results
7. Q & A
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Congressional Update
House & Senate – in session likely through Dec. 23; Current “must 
pass” government funding bill expires Dec 16; Likely one week 
extension to reach agreement on Omnibus funding bill. Currently 
focused on passing National Defense Authorization.
Provider Relief
• HR 6641 and extension of non-bid/non-rural post PHE
• “Pay Go” – potential 4% cut if Congress fails to address.

DMEPOS CPI – 8.7% for CRT items; 9.1% for labor, repair/replace

Elections
House – R’s take over majority 222-213 (R’s picked up 19 seats)
Senate – D’s majority expanded 1 seat 51-49
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2023 CRT Legislative Outlook
2023 CRT Legislative Outlook:
• House committees led by Republicans
• Senate committees led by Democrats
• Our CRT priorities are bipartisan

2023 CRT Priorities
• Secure Medicare coverage of power seat elevation & release of 

power standing NCD.
• CRT industry relief to address cost increases due to pandemic, 

supply chain, inflation and fuel.
• Repair and service reform
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CRT Advocacy & News

• Seat Elevation Update
• Stakeholders participated in the CMS comment period for 

Seat Elevation- 3,500+ comments
– Seat Elevation Timeline

• CMS to review all of the comments
• CMS will issue a decision memo- February 15, 2023

– 30-day comment period

• Expected completion date- May 16, 2023
– Next Steps

• Strategy will be developed based on decision
• Positive outcome- CMS Coding and Pricing
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CRT Advocacy & News

• Power Standing Systems Update
– Power standing systems comments were not opened 

with seat elevation
– The ITEM coalition along with NCART held a 

conference call with CMS regarding seat elevation and 
power standing systems

• CMS would not comment on status of releasing a 
date to open the comment period

• The industry is expecting CMS to release the 
comment period in 2023 but we don’t know when

– We continue to collect data to help support the coverage 
determination for power standing systems
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CRT Advocacy & News

Public Health Emergency Extension
• The Public Health Emergency (PHE) was extended to January 14, 2023

– HHS Secretary Becera promised to provide stakeholders at least 60 
days advance notice. The deadline has passed to meet the January 
deadline

– Reports indicate that the White House will extend the PHE once again, 
but we have no confirmation

• Legislation was passed by Congress that would extend the PHE an 
additional 151 days- expected date is June 24, 2023, unless another 
extension is issued

• Federal and State Concerns
– States will see a cut in funding and Medicaid waivers
– End of telehealth for CRT? 

• There are bills currently before Congress that may extend 
telehealth 10



CRT Industry Update
December 8, 2022

6

CRT Advocacy & News

Looking forward to 2023
• NCART Priorities

– Successful Power Seating- Decision, Coding, 
and Pricing

– Comment period opened for Power Standing 
Systems

• Reimbursement Reform to reflect increased 
inflationary pressures

• Service and Repair Reform
• Secondary Issue- Insurance Improper Denials
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CRT Advocacy & News

Thank you to everyone for your 
continued advocacy
Your voice matters
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Repair Documentation UPDATE 

Medical necessity / Continued Need

• Medical record 12 months preceding the date of the repair (chart 
note/progress note)

• Until 1/1/23 and ORDER is NOT sufficient for continued need

• Effective 1/1/23 and ORDER (SWO) IS sufficient for continued need 
(wooohooo!)

• An SWO is valid for 12 months as long as it’s not repair specific (i.e. 
repair motor on power wheelchair)

• General SWO is best – “Repairs to (insert item)”
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Repair Documentation UPDATE 

Continued Need – Effective 1/1/23

Information used to justify continued medical need must be timely for the DOS 
under review. Any of the following may serve as documentation justifying 
continued medical need: 

• A recent order/prescription by the treating practitioner for refills of supplies; 
• A recent order/prescription by the treating practitioner for repairs; 
• A recent change in an order/prescription
• A properly completed CMN or DIF obtained prior to DOS 01/01/2023, with an 

appropriate length of need specified;  
• Timely documentation in the beneficiary’s medical record showing usage of the 
item. 

Timely documentation is defined as a record in the preceding 12 months unless 
otherwise specified elsewhere in the policy.
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Discover what NRRTS 
Can Do For You

Thank You Michelle

16



CRT Industry Update
December 8, 2022

9

DIRECTIONS Volume 6
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From the NRRTS Office
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Clinically Speaking
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REHAB Case Study
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Life On Wheels
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DIRECTIONS Canada
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2023 Webinars Q1
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Jan 10 – Keynote: What Parents Want CRT Suppliers to Know
Jan 26 – Made for Each Other: Early Custom Seating
Feb 8 – Seating & Mobility for the Geriatric Population
Feb 23 – Making a Stronger Voice by Working Together
Mar 9 – Infection Control in the Real World
Mar 23 – Power Add-Ons for Manual Wheelchairs
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Happy Hour Every Wednesday
Happy Holidays from NRRTS
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Clinician Task 
Force

Timeline:
• CTF Letter emailed: 

September 21, 2021
• DME MAC response: 

October 22, 2021
• Meeting with DME 

MAC January 18, 2022
Results:

• ICD-10 Code 
implementation: 
October 1, 2022

• Power Assist Policy 
Process

        

Clinician Task Force | 209 Park Blvd North, Venice FL 34285 | Fax (941) 237-4186 | cliniciantaskforce.us 

 

 

 
Our Mission 
To provide clinical based expertise to inform and promote public policy, best practices, and positive outcomes regarding 
people with disabilities who require Complex Rehab Technology (CRT) products and related services. 
 

 
CTF input leads to revision of the CMS Wheelchair Seating Policy Article, Effective October 1, 2022 
 
In 2021, a group of Clinician Task Force (CTF) members reviewed all of the CMS Local Coverage 
Determinations (LCDs) and Policy Articles for Manual Wheelchairs, Power Mobility Devices, Wheelchair 
Seating, and Options and Accessories. They came up with several concerns and recommendations, which were 
forwarded to the DME MAC Medical Directors. 
 
In January 2022, a meeting with the DME MAC Medical Directors resulted in the agreement that if any of the 
suggested ICD-10-CM codes for wheelchair seat and back cushions met the narrative requirements in the 
Seating Policy LCD, then these codes would be added to the applicable ICD-10-CM code list. Many diagnostic 
codes were reviewed and deemed acceptable. 
 
The updated Policy Article for wheelchair seating went into effect on October 1, 2022. These additional ICD-10 
codes will assist in allowing Medicare beneficiaries with these diagnoses to obtain the seating products that they 
require. 
 
The codes that CTF requested and were approved are listed below along with the applicable Group of codes: 
F03 - Unspecified Dementia        Group 2 and Group 4 
G31.83 - Dementia with Lewy bodies     Group 2 and Group 4 
G60.0 - Hereditary Motor and Sensory Neuropathy     Group 2 
Q72 codes - Congenital complete absence of lower limb or  

of thigh and lower leg with foot present   Group 3 and Group 4 
Q79.60-Q79.69 - Ehlers-Danlos Syndrome     Group 2 and Group 4 
Q90.0, Q90.1, Q90.2, Q90.9 - Down Syndrome    Group 2 
 
In addition, the updated ICD-10 codes include various types of muscular dystrophy. 
 
This is excellent progress for those who require more than a general use seat or back cushion. Please keep in 
mind that the ICD-10-CM code alone does not confer coverage; rather the clinical findings manifested by the 
beneficiary must be documented in the medical record to support the medical necessity.  
 
The link to review the policy article is here https://www.cms.gov/medicare-coverage-
database/view/article.aspx?articleId=52505  
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CMS Wheelchair Seating Policy Article 
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End of Year Giving 

• https://donorbox.org/clinician-task-force-donations 
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Active
Policy

Processes

TH E C LI N I C I A N

TA SK  FOR C E POWER
ASSIST
POWER
SEAT ELEVATION &
POWER STANDING

2023  LOOKING FORW A RD 

TH E I T EM
C O A LI TI O N  W I TH

T H E C LI N I CI A N
T A SK  FOR C E

 
W I LL C O N TI N UE
A DV O C A C Y  FOR

C O V ERA GE

Rise4
access

.org

Education

An effort  to change policy for MWC
users who use power assist , so
eligib il it y for power assist  starts at
MWC receipt , not  1 year later. 

Through case studies
and/or CEU videos, we

will   inspire
conversat ions about

ethics in CRT pract ice.  

In addit ion t o: maint aining our consistent  commit t ment s and
responding to indust ry needs.  Quest ions? please ask!

2022 Benchmark Survey 

• All participants are U.S. Rehab members
• The Process of collecting data
• Data collected

– Revenue (by product line and payer type)
– ATP and other employee analysis
– Life Cycle of an Order/DSO
– Billing Dept and Software
– Industry Challenges
– Plus much more.
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Revenue

• By product line
– CRT manual
– CRT power
– Standard power
– Etc.

• Expenses
• Profit as % of Rev
• Operating profit
• Sales and Marketing exp.
• By Payer Type
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Billing 

• Life Cycle of Order 
• Days Sales Outstanding
• Outsourcing
• Softwares
• Etc.
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Miscellaneous

• Biggest Challenges 
• Previous surveys

– Compensation plans
– Covid response
– HR specific
– Deeper Dive in 

Revenue metrics
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Questions

Tyler Mahncke
Vice President, U.S. Rehab
Tyler.Mahncke@vgm.com
319-230-2097
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Webinar Wrap Up 

• Thanks for your commitment!
• Handout and recording will be available 

tomorrow.
• Q&A
• Have webinar topic suggestions? Let us 

know!

2023 CRT Industry Webinars will be 
announced in January!
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