clarify

Training Resources

Help Center

¢ Get the Help You Need—Fast!

We've made it easy to find answers,

learn new features, and get suppo
when you need it.

¢ Built Right Into clariFy!

Built-in help is available in multiple
ways:. mouseovers provide additional
insight, the ? symbol links to specific

in-app instructions, and the Help

Center button is at the bottom of the

navigation menu.

¢ Use the Search Bar

Modernized with a new,
intuitive experience
Digitally transformed,
streamlined workflows

Real-time status & metrics
Reports &insights

Welcome to our Help Center

Quick links

rt

Find quick answers without
leaving the software!

Located in the Help Center to quickly

find articles, guides, and solutions.

Success Stories  Products & Senaces  About Us.

clarify

Live Webinar Training

Complmentary training for non-coverCars customars will be avalabio for the first 3 months aftor roconing clariFy. If

adabonal kaining is needed beyond thal pot, Contecl us o wabinar iranng 0pbors and prcing

¢ BASIC — This webinar provides training on
the main clariFy workflows that most
administrators perform during day-to-day
management tasks.

¢ INTERMEDIATE — Intermediate level
webinars are product specific and
builds on the foundational knowledge and

Let’s make your clariFy experience
smooth and successful!

skills acquired through clariFy Basics webinars

¢ MORE OPTIONS — Visit our website for a
full list of options: thinkipa.com/clarify-webinar

*NOTE: coverCare is complimentary with clariFy for 3 months

For support, contact clarify,_support@thinkipa.com
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