
Misericordia Technology Update
• Wi-Fi implemented across campus:

– 175 Access Points across more than 30 buildings
– 10 outdoor access points
– Support Residents, Staff and 100+ iPads for AWARDS

• AWARDS (Product of Foothold Technologies https://footholdtechnology.com/):

– New Resident care system: eHR, eMAR, eRX, goal 
tracking, …   Moving from paper to electronic 
system.

– Rolled out to ½ of the campus.  Remaining residents 
by EOY

10/22/2021 AWARDS Introduction 1



Misericordia Technology Update
• Phones:

– Replacing phone system campus wide.  Use network 
/ VoIP phones that utilize fiber network across 
campus

– Initial rollout to McAuley, Business office, Quinlan 
and Mercy Glen starting this month

• Technology General:
– New higher bandwidth Internet connection (1 GB)
– New Automated failover between primary and 

secondary networks
– Implementing email and desktop security features
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