
Get ready for gigabit fiber home internet done right
Together with our partner Lumos, we’re building a 100% fiber-optic network for our fastest and most reliable home internet ever. 
Soon you’ll see fiber crews in your neighborhood, and here’s what you can expect.

T-Mobile Fiber  
construction notice

Join the waitlist today: Fiber.T-Mobile.com 855-433-5622

During construction

After construction

	 Where we’ll be working 
	 Crews will install fiber using low-impact directional drilling, typically 36 inches underground, within public rights-of-way and  
	 utility easements—such as sidewalks, street fronts, between homes, or behind property lines. If an easement is fenced in,  
	 we may need your help accessing it.

	 How long it takes 
	 Work across the neighborhood typically lasts a few weeks. Construction near your specific property generally takes just a  
	 few days.

	 What you’ll see 
	 You may see construction signs, temporary flags or paint in your yard (used to mark underground utilities), and crews using  
	 specialized equipment. Please do not remove the markers—they are essential for safety and will be cleared after  
	 construction is complete.

	 If you have a sprinkler, pet fence, or private line 
	 Public utility locators do not mark private underground features. To help prevent damage, please mark these items using  
	 white flags or landscape-safe spray paint, or notify us at lumosfiber.com/tmoconstruction for assistance.

	 Restoration 
	 Once construction is complete, and weather allows, we’ll restore any disturbed areas by regrading soil, reseeding lawns, and  
	 applying straw matting if needed.

	 Next steps  
	 We’ll be in touch as service availability nears. In the meantime, join the waitlist now for early access and special offers when  
	 your address is ready.

Fiber network construction support
If you have any questions, concerns, or feedback about construction in your area, we’re here to help. Visit 
lumosfiber.com/tmoconstruction, call us at 800-905-9017, or email to constructionsupport@lumos.net.
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You’re going to love T-Mobile Fiber
Gigabit speeds 
Get equal upload and download 
speeds up to 2 gigs.

Wi-Fi 6 router included 
Enjoy massive bandwidth  
and steady performance.

No caps on data usage 
Take advantage of 
unlimited data.

No annual contracts,  
no worries 
Cancel your service at  
any time.

Not available in all areas. Return each device undamaged or fee may apply. See Terms and Conditions (including arbitration provision) at https://fiber.t-mobile.com/legal/terms. 
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