
CERVIS Basics for Individuals 

Creating an Account as an Individual 

1. From the link provided, you will see “Second Harvest CERVIS Login.” Start by 
entering your email and first name to create your account and then select “Next”!!  

 

**We were able to import some information for volunteers if it was entered into 
Bloomerang, so you may find that you have an account existing when you try to log in for 

the first time. CERVIS will prompt you to finish filling out your profile** 

2. Enter your personal information to create your volunteer profile and save at the 
bottom of the page. 

 



3. You’re all signed up! Now you will be taken to your volunteer portal home page and 
see “Volunteer Successfully Added to Profile.”  

 

Signing up for Specific Shifts 

1. Select “Sign up / Apply for an Upcoming Opportunity.” From here, you have three 
ways of browsing our opportunities: 

a. Viewing opportunities by day through a calendar  
b. Searching keywords, dates, or locations  
c. By opportunity listing (which is what these instructions will follow) 

i. When you hover over the opportunity, you will have the opportunity to 
review details.  

ii. Select the opportunity and proceed with the flashing button at the 
bottom of the page.  

 



 

 

We will use Community Meals in this example.  



2. Select the date and time of the shift you would like. Available slots are listed to the 
right. You can select as many shifts as you can commit to! 

 

3. You should now be redirected to the Opportunity Registration page and should see 
the “Volunteer Registered Successfully” message! 

 



Checking and Editing Your Schedule 

1. From the Volunteer Portal Home, or the drop down menu (pictured), select “View or 
Cancel Registration for an Upcoming Opportunity.” 

 

2. From here you can view or cancel one or multiple shifts at a time.  

 


