
ǁĞďŝŶĂƌƐ 
Mondofofora, in collaboration with supporting organizations & partners, is 
offering research, analysis, & strategic options for the local retail industry.  

tĞďŝŶĂƌ�ƉƌĞƐĞŶƚĂƟŽŶ 

ZĞƚĂŝů͛Ɛ��ĞƐƚ�<ĞƉƚ�
^ĞĐƌĞƚ�tĞĂƉŽŶ 
tĞĚŶĞƐĚĂǇ͕�^ĞƉ͘�ϯϬ�Λ�ϮƉŵ 

/Ĩ�ǇŽƵ�ƚŚŝŶŬ�ƚŚĞ�ďĂƩůĞ�ŽĨ�ZĞƚĂŝů�ŝƐ�ŽǀĞƌ�
ĂŶĚ��ŵĂǌŽŶ�ŚĂƐ�ǁŽŶ͕�ƚŚĞŶ�ůĞƚ͛Ɛ�ĚŝƐĐƵƐƐ�
ĐŽŵƉĞƟƟǀĞ�ƐƚƌĂƚĞŐŝĞƐ�ĂŶĚ�ǁŚǇ�ƚŚĞ�
ĂĚǀĂŶƚĂŐĞ�ǇŽƵ�ƐĞĞŬ�ŝƐ�ĂůƌĞĂĚǇ�ŝŶ�ǇŽƵƌ�
ŚĂŶĚƐ�;ĂŶĚ�ϯ�ǁĂǇƐ�ǇŽƵ�ĐĂŶ�ůĞǀĞƌĂŐĞ�ŝƚ͊Ϳ 

WĂŶĞů��ŝƐĐƵƐƐŝŽŶ 

zŽƵƌ�^ƚŽƌĞ�DĂǇ�EĞǀĞƌ�
>ŽŽŬ�ƚŚĞ�^ĂŵĞ��ŐĂŝŶ 
tĞĚŶĞƐĚĂǇ͕�^ĞƉ͘�Ϯϯ�Λ�ϮƉŵ 

>Ğƚ͛Ɛ�ƚĂŬĞ�Ă�ůŽŽŬ�Ăƚ�ŚŽǁ�ƌĞƚĂŝů�ƐƉĂĐĞ�
ŵƵƐƚ�ĐŚĂŶŐĞ�ƚŽ�ĂĚĚƌĞƐƐ�ƚŚĞ�ĐŚĂŶŐĞƐ�ŝŶ�
ƚŚĞ�ŝŶĚƵƐƚƌǇ͕ �ĐŚĂŶŐĞƐ�ŝŶ�ŚĞĂůƚŚ�Θ�ƐĂĨĞƚǇ�
ĐŽŶĐĞƌŶƐ͕�ĂŶĚ�ĐŚĂŶŐĞƐ�ŝŶ�ĐƵƐƚŽŵĞƌ�
ĞǆƉĞĐƚĂƟŽŶƐ 

tĞďŝŶĂƌ�ƉƌĞƐĞŶƚĂƟŽŶ 

DŽŶĚŽĨŽƌĂ͛Ɛ�EŽ-�ŽƐƚ�
Ğ�ŽŵŵĞƌĐĞ�KƉƟŽŶ 
tĞĚŶĞƐĚĂǇ͕�^ĞƉ͘�ϭϲ�Λ�ϮƉŵ 

�ƵŝůĚŝŶŐ�;ĂŶĚ�ŵĂŝŶƚĂŝŶŝŶŐͿ�Ă�ǁĞďƐŝƚĞ�ŝƐ�
ĞǆƉĞŶƐŝǀĞ�ĂŶĚ�ƟŵĞ-ĐŽŶƐƵŵŝŶŐ͕�ĂŶĚ�ŝƚ�
ƐƟůů�ĚŽĞƐŶ͛ƚ�ŐƵĂƌĂŶƚĞĞ�ƚŚĂƚ�ŝƚ�ǁŝůů�ďƌŝŶŐ�
ŝŶ�ŶĞǁ�ƐĂůĞƐ͘��tĞ�ǁŝůů�ƉƌĞƐĞŶƚ�Ă�ƉŽǁĞƌĨƵů�
ŶŽ-ĐŽƐƚ�ƐŽůƵƟŽŶ͕�ĂŶĚ�ĚŝƐĐƵƐƐ�ŚŽǁ�ŝƚ�
ǁŽƌŬƐ�ĂŶĚ�ŚŽǁ�ƚŽ�ŐĞƚ�ƐƚĂƌƚĞĚ͊ 

tĞďŝŶĂƌ�ƉƌĞƐĞŶƚĂƟŽŶ 

Ğ�ŽŵŵĞƌĐĞ͗�,Žǁ�ƚŚĞ�
DŝŶŶŽǁƐ�ĞĂƚ�Ă�^ŚĂƌŬ 
tĞĚŶĞƐĚĂǇ͕�^ĞƉ͘�ϵ�Λ�ϮƉŵ 

ϮϬϮϬ�ŚĂƐ�ďĞĞŶ�Ă�ĐŚĂůůĞŶŐŝŶŐ�ǇĞĂƌ�ĨŽƌ�ƚŚĞ�
ZĞƚĂŝů�/ŶĚƵƐƚƌǇ͘ ���ĞƚǁĞĞŶ��Ks/��ĂŶĚ�
Ğ�ŽŵŵĞƌĐĞ͕�ƚŚĞ�>ŽĐĂů�ZĞƚĂŝů�ƐĂůĞƐ�ŚĂǀĞ�
ĚĞĐůŝŶĞĚ͘��tĞ�ǁŝůů�ƉƌĞƐĞŶƚ�ƚŚĞ�ŝƐƐƵĞƐ�
ŝŶǀŽůǀĞĚ�ĂŶĚ�ƐŽůƵƟŽŶƐ�ƚŽ�ůĞǀĞů�ƚŚĞ�
ƉůĂǇŝŶŐ�ĮĞůĚ�-�Žƌ�Ɵůƚ�ŝƚ�ŝŶ�ǇŽƵƌ�ĨĂǀŽƌ͊ 

NOTE: Due to dramatic industry changes and market demands,  
            Topics and Content may change without advance notice 


