MAY/JUNE 2023 OhioRISE Care Coordination Training Events

MODERATE and INTENSIVE Care Coordination Training

**Intended for OhioRISE Care Management Entity Care Coordinators and their supervisors

Moderate Care Coordination: 11 CEs available to: Social Workers, Counselors, Psychologists, RNs/LPNs, Chemical
Dependency Counselors

This 2-day virtual training is targeted for individuals who will be providing Care Coordination for children and
families who enter OhioRISE with moderately defined level of need. Participants will be expected to use and
adapt Wraparound principles, processes, and practices to assure families get to the right help in the right way in
the right time to produce the right results. Trainees will have a chance to consider how their work with families
sets the stage for results.

Intensive Care Coordination: 16.5 CEs available to: Social Work, Counselor, Psychologist, RN/LPN, Peer, Chemical
Dependency Counselor (CDCA)

This 3-day virtual training is designed for staff hired to provide Intensive Care Coordination using the
Woraparound process. Participants will identify steps for implementing Wraparound including methods for
building and maintaining a Child and Family Team. Participants will learn approaches to build a Wraparound
Plan of Care that builds on strengths, meets family needs, and increases community connections. Participants
will learn steps for managing Teams and Plans until outcomes are reached.

COURSE TITLE DATE TIME TRAINER ZOOM Registration LINK

May 8t
May 10t 9:00am-4:00pm | Neil Brown
May 12t

https://cwru.zoom.us/meeting/register/tJAkf
u2rqj0gGdMT5wN JG8PzL wznQEL4tY

Intensive Care
Coordination

Moderate Care | May 17%" 9:00am-4:00om | Rachel Sor https://cwru.zoom.us/meeting/register/t/Mr
Coordination May 19t ' op g c-gorDotHtxFaycCbpK MhoWznGSjmxB

June 8"
June 13t 9:00am-4:00pm | Neil Brown
June 15

https://cwru.zoom.us/meeting/register/tJEoc
ugoqj4rGtFAfnIn-VjiY5rzQfxLkbIG

Intensive Care
Coordination

Moderate Care | June 21* 9:00am-4:00om | Rachel Sor https://cwru.zoom.us/meeting/register/tJMk
Coordination | June 23" ' B | ce-tpiMpE9AtAUCECSN8IAJQS2Y4QLC

HIGH FIDELITY WRAPAROUND Facilitation Skills Training

5.5 CEs available to: Social Workers, Counselors, Psychologists, RNs/LPNs

This training will cover core skills and tasks necessary for facilitating effective High-Fidelity Wraparound
(HFWA) meetings. Topic areas included are HFWA meeting format and structure, pre-meeting planning tasks,
and team formation and member engagement. Examples of micro skills frequently utilized (redirecting,
reframing, summarizing, validation, reflecting) will be illustrated.

May 23" 8:30am-3:30pm Rachel Sorg https://cwru.zoom.us/meeting/register/tJOvc
eqarjOvEtAFTIhdYVWcexUmy5A HVuOS

June 27t 8:30am-3:30pm Rachel Sorg https://cwru.zoom.us/meeting/register/tJOkd
e6aqrD8rGt00b0tclGt20sXWuYNbAwfp



https://cwru.zoom.us/meeting/register/tJAkfu2rqj0qGdMT5wN_JG8PzL_wznQEL4tY
https://cwru.zoom.us/meeting/register/tJAkfu2rqj0qGdMT5wN_JG8PzL_wznQEL4tY
https://cwru.zoom.us/meeting/register/tJMrc-qorDotHtxFaycCbpK_MhoWznGSjmxB
https://cwru.zoom.us/meeting/register/tJMrc-qorDotHtxFaycCbpK_MhoWznGSjmxB
https://cwru.zoom.us/meeting/register/tJEocuqoqj4rGtFAfnln-VjiY5rzQfxLkbIG
https://cwru.zoom.us/meeting/register/tJEocuqoqj4rGtFAfnln-VjiY5rzQfxLkbIG
https://cwru.zoom.us/meeting/register/tJMkce-tpjMpE9AtAUcECsN8JJAdQS2Y4QtC
https://cwru.zoom.us/meeting/register/tJMkce-tpjMpE9AtAUcECsN8JJAdQS2Y4QtC
https://cwru.zoom.us/meeting/register/tJ0vceqqrj0vEtAFTIhdYVWcxUmy5A_HVuOS
https://cwru.zoom.us/meeting/register/tJ0vceqqrj0vEtAFTIhdYVWcxUmy5A_HVuOS
https://cwru.zoom.us/meeting/register/tJ0kde6qrD8rGt00b0tclGt2OsXWuYNbAwfp
https://cwru.zoom.us/meeting/register/tJ0kde6qrD8rGt00b0tclGt2OsXWuYNbAwfp
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Ethics, Confidentiality and Communication in Wraparound and Care Coordination

3 Ethics CEs for Social workers, Counselors and Psychologists have been applied for

Care Coordinators providing High Fidelity Wraparound experience multiple ethical challenges in their daily work. This
training will introduce the Care Coordinator and their Supervisors to ethical issues commonly encountered in
Wraparound and strategies for managing them. This training will include the following content areas: 1) Managing
confidentiality in Wraparound; 2) Maintaining professional boundaries with all child and family team members; 3)
Professional responsibilities for mandated reporting; 4) Working within your scope of practice; and 5) Managing ethical
dilemmas.

May 1° 9:00am-12:15pm | Richard Shepler | https://cwru.zoom.us/meeting/register/tJ
wpdeyhqTMoGtRd0iCuRFS4S3ZiSRgj4Fdf

June 5t 9:00am-12:15pm | Richard Shepler | https://cwru.zoom.us/meeting/register/tll
sdeuqrT8oGdX5RcfbgGBf4WP5L0YcDZa0

SAFETY & CRISIS PLANNING for Care Coordinators Training

5.5 CEs available to: Social workers, Counselors and Psychologists

This training will provide participants with a foundation understanding of youth and family crisis cycles,
including risk factors, drivers and effective response strategies. Participants will take foundational principles
learned and be able to translate this into the development of an appropriate youth and family crisis and safety
plan. The session will focus on identifying and clarifying the Care Coordinators role, as well as other multi-
disciplinary child and family team members’ role in the crisis and safety planning process.

May 26 9:00am-4:00pm Amanda https://cwru.zoom.us/meeting/register/t)
Gillespie ElduGtpzoiGdASKdnhLSIAEBLsEhIk5zt5

June 23" 9:00am-4:00pm Amanda https://cwru.zoom.us/meeting/register/t)
Gillespie YoceuopjkqGtzxKyR JWFgU-Clg2aeMOKkj

CARE COORDINATION SUPERVISION Training

2.75 Supervision CEs available to: Social workers, Counselors 2.75 CEs available to RNs/LPNs, Psychologists

Designed for direct supervisors as well as Departmental and Programmatic Leaders, this workshop will focus on
supervising, managing and leading Care Coordination. Common challenges in "Personnel, Practice and Policy"
will be discussed, as well as practical field-tested methods to effectively address those challenges. Emphasis will
be on good Care Coordination practice across all areas.

June 5t 1:00pm-4:15pm | Pat Miles https://cwru.zoom.us/meeting/register/tJYuc-
Nancy Lowery-Bregar | CppzgvGde2vfllLRnaQ-b15If6hKyc



https://cwru.zoom.us/meeting/register/tJwpdeyhqTMoGtRd0iCuRFS4S3ZiSRgj4Fdf
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https://cwru.zoom.us/meeting/register/tJYoceuopjkqGtzxKyR_JWFgU-Clg2aeMOkj
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https://cwru.zoom.us/meeting/register/tJYuc-CppzgvGde2vf1ILRnaQ-b15If6hKyc
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Y NEW COURSE!

Introduction to Motivational Interviewing for Care Coordinators

Motivational Interviewing is collaborative conversation style that Care Coordinators can use to
assist children, youth, and families in identifying their own reasons for and pathways toward
change. The skills in Motivational Interviewing can be quite helpful in engaging and assisting

kids and families in exploring and even resolving their ambivalence about change. As it is a

style of communication built on partnership, it increases opportunities for engagement - and this
may be the most vital measure in all supportive roles. If children, youth, and families do not
engage with services, the possibilities for supported change are lost. Therefore, the skills that
support initial and sustained engagement may be the foundation upon which all supported
changes are built.

This 3-hour introduction is designed to provide a broad overview of the spirit, concepts and skills
of Motivational Interviewing. It is intended to suggest ideas for support professionals about
arranging conversations to strengthen a person’s own reasons for and commitment to change.
Proficiency in using these skills requires significant time and supported practice investments.
While some skills, or thoughts about different ways engaging with others, will be immediately
useful, this training is a necessary and introductory first step to more fully incorporating
Motivational Interviewing skills in helping relationships.

3 CEs Pending for Social workers, Counselors, RNs, LPNs, Psychologists, Chemical Dependency Counselors

May 26 1:00pm-4:15pm Mike Fox https://cwru.zoom.us/meeting/register/tJwkc-
mtriooGtcOXtghH6htavVs5Wa94dgU

June 26t 9:00am-12:15pm | Mike Fox https://cwru.zoom.us/meeting/register/tJwtc-
CtriwiHtJfDTuikqWFKkXsLveTOGFI

SYSTEM OF CARE CASE APPLIED LEARNING (SoCAL) COMMUNITY

Only for professionals working for OhioRISE as a CME, CME Sub-contractor, or the Aetna Health Plan.
Registration required.
SoCAL is a consultation-based learning community specifically designed for Care Coordination teams to bridge
the gap between learned principles of practice and what those principles look like IN ACTION. Presenting CMEs
should register for at least the session that they are the presenter (but participation in all of the sessions is
encouraged) Non-presenting CME Care Coordinators and supervisors can register for any of the sessions.

May 4th 9:30am-11:00am Heather Distin | https://cwru.zoom.us/meeting/register/tJwtc-
May 18t irrzwjE9S9DCvDXHx0j9AsILFgfXsc

June 1% 9:30am-11:00am Heather Distin | https://cwru.zoom.us/meeting/register/tJwtc-
June 15t irrzwjE9S9DCvDXHx0j9AsILFafXsc
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