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Weapon Detection; easy as 1,2, 3. 

I wish I had a nickel for every comment heard in a security line or from a customer regarding walking through a metal or weapon detector.  “I hate waiting in this line,” “I hope they are checking people”, I just don’t want to think about something happening”, “it can’t happen here”, “this is an infringement of my personal space”.   Many different views from many different people.    What we all can agree upon is that we want to be safe when visiting public places, events, medical centers, schools etc.  It can happen “here” and being prepared properly is one way to achieve a safe experience for all.

Is there a difference between a weapon and metal detector?  Short answer, Yes.    A weapon detection unit will detect just that, a weapon based upon shape not necessarily material. Normally small knives and vape pens are not identified.   A metal detection unit will pick up any metals which are present in any type of weapon and other items.   A 3D printed gun still requires a metal pin for firing and can be detected.   Their ability to detect small knives and vape pens are based largely on their settings.

Our customers all agree that they want to do the right thing when it comes to keeping people safe.  Unfortunately, multiple challenges exist when providing the “right thing.”  Cost, convenience, culture, environment, customer service are all hurdles that can prevent quality detection and safety from occurring.   You must decide right away, “Am I just checking a box?” or “Am I truly committed to providing the best safety possible?”  These are important questions, and their answers are critical to how you move forward with your selection.   Sadly, due to cost and perceived inconvenience, most are just checking the box.  The illusion of safety is in place but operating it successfully is not a priority, allowing tragedies to occur.
 
To achieve success with any system, there are three critical requirements: 1.  People, 2.  Process and 3. Technology.     

Let us begin with our biggest asset, PEOPLE.    Who will be staffing your equipment?  Are they right for the job?  Are they properly trained?  Are they committed to the position and responsibility?   Are they prepared to act once a threat has been identified?  Are they held accountable for their actions within the process?  Preparing and insuring your people are set-up for success is critical to eliminating human errors in your process.  

Do you have a PROCESS?   Again, this is where “checking a box” can be detrimental to true safety.   Standard operating procedures are critical for pre and post screening success.  The process utilized to begin screening and act upon alarms and discovery of contraband should be consistent and repeatable each time.   All staff must be trained on the SOP’s and held accountable for their consistency and results.  A strong repeatable process ensures reliability of known outcomes.

















Lastly, what TECHNOLOGY will you select?   There are a lot of choices out there.  Based on your needs and desired outcomes, what should you take into consideration with the many options?   Some units with proper settings will detect small objects and slow down walk-thru.  This is especially important if you know your population has a propensity towards small weapons such as knives, one-shot guns, or vaping pens.  Reality is you cannot keep people waiting forever.  This is the time to ask yourself, what is my main goal?  If you are truly serious about safety, people will be waiting in lines which can cause an inconvenience.  If the wait time  proves to be too long, don’t stop your process,  invest in more equipment to manage the volume.    Proper screening takes proper time you should invest in equipment that can scan that size of contraband and use the correct setting to do so.  If your serious, then this level of sensitivity will impact a safe environment with the proper people and processes.    Many manufacturers make claims of detection and identification, only one or two manufacturers truly provide quality and assurance in this area.  

Remember, people try to hide things in the darndest places.  This is the reason your equipment must cover over head as well as full body.  Can this be imposing to some, especially children?  Sure.  Again, we are after safety and after a few times, not only will they get used to it, but they will also observe it doing its job correctly and this may deter some from attempts to smuggle in contraband.

Unfortunately, our surroundings are not becoming safer.  Every day there is news about weapons impacting a public place, school, or workplace.  Safety is an investment.   It is sometimes an inconvenience, but only for a brief time compared to what could be a traumatic long-term, life altering event.   

Invest in your people, plan, and equipment to keep people safer the right way! 

Look for our next article discussing proper training and processes for various parts of the detection experience.  We will also discuss the top 3 units and how they provide value to customers.
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