What Employees
Really Think About HR
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Those in leadership trust HR and think HR is providing
strategic value to the organization.

Employees don't have trust or confidence in HR.
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Have the Least Positive Perceptions of HR

MY HR DEPARTMENT KNOWS ALL THERE IS TO KNOW ABOUT HR MY HR DEPARTMENT PROVIDES EXCELLENT SUPPORT

OVER 55 YEARS OLD OVER 55 YEARS OLD

46-20 YEAR OLDS 46-30 YEAR OLDS
36-45 YEAR OLDS 36-45 YEAR OLDS
26-35 YEAR OLDS 26-35 YEAR OLDS
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26-35 YEAR OLDS 26-35 YEAR OLDS
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THE GOOD NEWS

The flood of younger employees hitting the workforce
seems to have a favorable opinion of HR.

While HR may be focused on
meeting the needs of the growing, young workforce,
older employees aren't feeling supported by or supportive of HR.
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Organizations with

HIGHLY CAPABLE HR TEAMS

Have Other Positive Employee Outcomes
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THE GODD NEWS

It's obvious HR plays a pivotal role in improving
employee engagement, job satisfaction,
and more.

HR has a massive opportunity to
improve the way their organizations are perceived
and how committed and supported employees feel.

MORE GOOD NEWS
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