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PROVIDENCE, R.I. – Out of an abundance of caution, National Grid this evening began 

suspending gas service to 7,100 gas customers, largely in the city of Newport.  

This interruption in service is due to a transmission supply issue from our natural gas 

supplier – Algonguin Gas Transmission Co., which is owned by Enbridge Inc.  National Grid does 

not know the length of the interruption at this time but it is likely to be a multi-day restoration effort. 

“The safety of our customers and the communities we serve is our number one priority and 

concern, and National Grid is working around-the-clock to safely and reliably restore service,” said 

Tim Horan, President, National Grid Rhode Island. 

National Grid expects to deploy upwards of 1,000 gas workers and support personnel to 

assist in the restoration effort on Aquidneck Island. 

As a precaution, gas will be shut off to approximately 6,800 customers in Newport.  Service 

technicians will be required to visit every customer meter to suspend service.  Those technicians will 

return to re-establish service once the system has been safely and reliably restored. 

“The extreme cold is a major concern for us and we apologize for this significant disruption.  

We encourage all to check on the elderly and your neighbors and ensure you have a plan to stay 

warm,” Horan added.  

The Company is working closely with local officials and state officials, including the Rhode 

Island Emergency Management Agency, to limit risk to property while ensuring the health and 

wellbeing of our customers and communities.  We will also be working with local aid organizations to 

help our customers.   

The need to suspend service stems from a low gas pressure situation on Aquidneck Island.  

The Company first became aware of the situation at 11 a.m. today.  The loss of pressure initially 

resulted in approximately 360 customers without service in Middletown. 
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Warming centers have been opened and for those customers desiring lodging, the Company 

will reimburse room costs. 

 

 

 

About National Grid  
 
National Grid (LSE: NG; NYSE: NGG) is an electricity, natural gas, and clean energy delivery company serving more than 20 
million people through our networks in New York, Massachusetts, and Rhode Island. We are the largest distributor of natural gas 
in the Northeast. National Grid also operates the systems that deliver gas and electricity across Great Britain.  
 
National Grid is transforming our electricity and natural gas networks with smarter, cleaner, and more resilient energy solutions to 
meet the goal of reducing greenhouse gas emissions by 80 percent by 2050. Our Northeast 80x50 Pathway is an industry-leading 
analysis for how to reach that goal in the states we serve, focusing on the power generation, heat, and transportation sectors.   
 
Read more about the innovative projects across our footprint in The Democratization of Energy, an eBook written by National 
Grid’s U.S. president, Dean Seavers. For more information please visit our website, follow us on Twitter, watch us on YouTube, 
friend us on Facebook and find our photos on Instagram.   

http://news.nationalgridus.com/wp-content/uploads/2018/06/80x50-White-Paper-FINAL.pdf
https://www.nationalgridus.com/media/pdfs/our-company/ng_ebook.pdf
https://www.nationalgridus.com/
http://twitter.com/nationalgridus
http://www.youtube.com/nationalgrid?gl=GB&user=nationalgrid
http://www.facebook.com/nationalgrid
http://instagram.com/nationalgrid

