
Dear Providers,

Beginning 10/8/2020, the Division of Quality Improvement, Bureau of Program
Certification (BPC) will begin to complete routine survey activity for non-ICF
programs. ICF survey activity is already occurring. This will include site visits, Person
Centered Reviews and Agency Reviews. In addition, BPC will continue to complete
visits to select sites impacted by COVID-19. As a reminder, all visits to certified sites
will be unannounced.

Please send any questions to quality@opwdd.ny.gov

bcc: Agency dedicated mailbox
Provider Association
Agency CEO’s
BPC/DQI/IMU incident staff

IMPORTANT NOTICE : This message and any attachments are solely for the intended recipient and may
contain confidential information which is, or may be, legally privileged or otherwise protected by law
from further disclosure. If you are not the intended recipient, any disclosure, copying, use, or
distribution of the information included in this e-mail and any attachments is prohibited. If you have
received this communication in error, please notify the sender by reply e-mail and immediately and
permanently delete this e-mail and any attachments.


