Template letter/website post
Dear [Chapter Name] families, 
As you are aware, The Office for People With Developmental Disabilities (OPWDD) has implemented a temporary suspension of visitation to our residential programs in an effort to minimize the spread of COVID-19 (coronavirus). Effective March 25 at 5 p.m., OPWDD has also directed the suspension of home visits and community outings. 
We recognize these policies are difficult for families, but they are temporary and necessary measures to reduce transmission of COVID-19 in our communities. In an effort to balance health and safety with social-emotional needs and prevent isolation, we are offering alternatives for you to connect with your loved ones. [Summary of Chapter plan to sustain family and community connections]. 
If you prefer to care for your loved one in your own home during this extraordinary time, please contact [Chapter Contact], so we can discuss options and supports that may be available to you. 
We appreciate your support and cooperation as we work to sustain connections with loved ones and families, while prioritizing the health and safety of the people we support, our staff members and our community.   
Sincerely, 
[Chapter Exec]
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