
From: marlay, katherine (OPWDD) <Katherine.Marlay@opwdd.ny.gov>
Sent: Sunday, April 5, 2020 12:24 PM
To: Josh Christiana <ChristianaJ@thearcny.org>
Cc: scottadams, virginia l (OPWDD) <virginia.l.scottadams@opwdd.ny.gov>
Subject: Re: IPSIDD and Retainer Day Billing

It would follow the same rules as if it were a service day. Essentially - yes - it’s okay

Sent from my iPhone

On Apr 5, 2020, at 9:30 AM, Josh Christiana <ChristianaJ@thearcny.org> wrote:

ATTENTION: This email came from an external source. Do not open attachments or click on links from unknown

senders or unexpected emails.

Kate,
Good morning and happy Sunday. Firstly, thank you for all the work you are doing for the field. I have
participated in several webinars and calls that you have been on and you continue to provide great
information and updates. I hope you get to take a break soon.

I normally would send an email to quality@opwdd, but I am hoping you can help me out with a quick
question that I am receiving multiple times a week. This involves IPSIDD and billing at the same time as a
retainer day.

Several of our Chapters desire to deliver IPSIDD services during the day, but this may be during the
period that a retainer day is also claimed. During the March 24 webinar, it sounded like this is prohibited
based on the following slide, but IPSIDD is a critical service for many individuals, particularly at this point
where Article 16 clinic activities are limited.

Can we bill for IPSIDD services while a retainer day is claimed?

Thank you for all the assistance and be well.

Joshua Christiana, M.A.Ed., CHC, CHSP
Associate Executive Director for Quality, Compliance and Chapter Relations
The Arc New York
29 British American Blvd., 2nd Floor
Latham, NY 12110
518-439-8311 ext. 210



christianaj@TheArcNY.org

For COVID-19 related guidance and resources please visit our webpage at:
https://www.thearcny.org/news/covid-19-resources

Website | Twitter | Facebook | YouTube
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CONFIDENTIALITY NOTICE: The information contained in and accompanying this email transmission may be confidential and/or legally
privileged pursuant to the New York State Public Health Law, the New York State Mental Hygiene Law, Federal Regulations, attorney-client
communication or privilege or other statute and is intended for the use of the individual or entity named above. If this information has been
disclosed to you from confidential medical records, laws may prohibit you from making any further disclosure of this
information. Unauthorized re-disclosure or failure to maintain confidentiality may subject you to civil or criminal penalties described in federal
and state law. If you are not the intended recipient, you are prohibited from reading this transmission and hereby notified that any
dissemination, distribution, copying, transmission, or retention of this material or the information contained therein is strictly PROHIBITED. Any
such prohibited activity shall not constitute a waiver of the attorney-client privilege or the confidentiality requirements of law. If you have
received this transmission in error, please immediately notify the sender by telephone at 518-439-8311 to arrange for the return of the
material at no cost to you. Thank you.

IMPORTANT NOTICE : This message and any attachments are solely for the intended recipient and may
contain confidential information which is, or may be, legally privileged or otherwise protected by law
from further disclosure. If you are not the intended recipient, any disclosure, copying, use, or
distribution of the information included in this e-mail and any attachments is prohibited. If you have
received this communication in error, please notify the sender by reply e-mail and immediately and
permanently delete this e-mail and any attachments.


