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October 12, 2021 
 
The Honorable Kathy Hochul 
Governor of New York State 
NYS State Capitol Building 
Albany, NY 12224 
 
Dear Governor Hochul,  
 
The Arc New York is the largest non-profit provider for individuals with 
intellectual and developmental disabilities (I/DD) in New York state. Our 36 
local Chapters collectively support 60,000 people and employ more than 
30,000 staff in the shared mission to provide people with disabilities the 
ordinary and extraordinary opportunities of life.  
 
Over the 73 years since our founding, The Arc New York has been a staunch 
advocate for the I/DD field, as well as a pioneer in the development of 
supports and services. The parents who created our organization were 
among the earliest advocates for quality services and opportunities for 
people with I/DD.  Our organization was a lead plaintiff in the Willowbrook 
litigation and fought hard for the creation of a separate state agency to 
oversee and support our programs.  In 1978, Thomas Coughlin was 
confirmed as the first Commissioner for The Office for People with 
Developmental Disabilities, then OMRDD.  Since then, The Arc New York has 
worked closely with each of the Commissioners. Recent turnover in the role 
has been destabilizing for the field. In the last 10 years, OPWDD has seen four 
Commissioners appointed to the role, two of whom were never ultimately 
confirmed.   
 
With Dr. Kastner’s recent departure, The Arc New York urges you to make a 
permanent appointment to the position of OPWDD Commissioner.  It is 
critical that the new appointee can take the mantle seamlessly to ensure 
continued progress with current initiatives, and continuity for the field.   
 
It is critical for the field and the people we support that disbursement of the 
eFMAP funding, finalization of the 5.07 plan, rate methodology reform, 
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regulatory relief, and ongoing COVID mitigation and prevention efforts proceed efficiently and 
effectively. 
 
We also need a final decision on the status of managed care, which has now languished for 
several years and fragmented our field.  Our next Commissioner must be independent to 
ensure integrity in the decision-making process and instill public confidence that the decision 
is based on the best interests of the people we support. Our organization’s prior comments and 
feedback on managed care are attached.  The Arc New York will only support a transition to 
managed care if details are clearly established regarding how start-up and ongoing 
administrative costs will be funded, including a commitment that those funds will represent a 
new investment by the state and will not come from provider rates and funding–now or in the 
future.  Finally, but most critically, this decision must be evaluated against objective, 
quantifiable data which unequivocally demonstrates that the managed care model will result 
in better care and better outcomes for the people we support.  Any decision must be 
transparent and conflict free. 
   
The Arc New York strongly believes that the next Commissioner must be a strong advocate for 
the I/DD field who recognizes the interoperability and roles of the various stakeholders, 
including the individuals who receive services, their families, direct support professionals and 
other staff members, and both the state-operated and voluntary provider networks.   
 
The field is at a crossroads.  For the last 10 years we have received nothing but nominal cost-
of-living increases. Modest increases for direct care staff resulted only from long-fought 
battles, and resulted in cuts elsewhere in the system under flat budgeting.  As former Governor 
Hugh Carey, who signed the Willowbrook consent decree, said, “I would like to be remembered 
as somebody who cared a great deal about people.”  The Arc New York urges you to 
recommend the confirmation of a Commissioner for OPWDD who is dedicated to reinstating 
New York’s position as a national leader in providing quality, integrated supports and services 
for individuals with I/DD. 
 
Respectfully submitted,  
 
 
 
 
Erik C. Geizer 
Chief Executive Officer 
 
Cc: Dr. Jack Kowalczyk, President, The Arc New York 


