
 

 

        June 22, 2020 
 
Amy Howard 
Chief Executive Officer 
Achieve – ARC of New York 
47 Riverside Drive 
Johnson City, New York 13790 
 

Re: Remote Monitoring 
 
Via Email 
 
Dear Ms. Howard, 
 

Disability Rights New York (“DRNY”) has authority under Federal and State law to 
investigate and monitor New York State’s systems of care for individuals with disabilities, 
investigate complaints of abuse or neglect, and provide advocacy services. 42 U.S.C. § 15043(a). 
In light of the COVID-19 pandemic, DRNY is using a remote method to exercise our statutory 
duties.  In this capacity, DRNY is contacting you to schedule a call with you or your designee on 
June 24th, 25th or 26th.  We are particularly interested in learning about the safety and staffing 
procedures put in place in response to the pandemic and any challenges you have faced as a 
result of COVID-19.  Please allow approximately one hour for the initial call.  DRNY’s goal is to 
work cooperatively with you so that we can perform our statutorily mandated duties with 
minimal disruption to your facilities during this challenging time.   

 
DRNY is an independent agency designated by the Governor to conduct protection and 

advocacy activities on behalf of people with disabilities in New York State.  N.Y. Executive Law § 
558(b).  Enclosed please find a copy of the Governor’s designation of DRNY as the independent 
protection and advocacy (“P&A”) agency for the State of New York.  Under Federal law, the P&A 
system must have access to facilities providing care and treatment to individuals with intellectual 
and/or developmental disabilities and their residents. 42 U.S.C. § 15043(a)(2)(H); 45 C.F.R. 
§ 1326.27(c).1 

                                                           
1 DRNY is required to keep information that we receive under P&A authority confidential.  See 
45 C.F.R. § 1326.28(a)(b).  DRNY may make public a report about an investigation, provided it 
maintains the resident’s confidentiality, 45 C.F.R. § 1326.28(c), and DRNY may provide 
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 The initial call will include a discussion of the day-to-day practices and policies of your 
facilities as well as any challenges your staff and residents have faced as a result of COVID-19.  To 
facilitate our conversation, please provide us with any documents and/or policies concerning 
safety precautions your agency is taking relating to COVID-19.  Please provide these prior to our 
call if at all possible.  We will also discuss DRNY’s remote monitoring of specific residences using 
video and other technology.  This will include access to staff and residents.   
 

DRNY also has authority to educate individuals with disabilities about their rights and 
available P&A services.  See 42 U.S.C. § 15043(a)(2)(A)(ii). P&As are permitted to post information 
about available P&A services, including the P&A’s contact information. 45 C.F.R. § 
1326.27(c)(2)(i).  Thus, as part of our remote monitoring, DRNY intends to provide materials to 
educate individuals regarding their rights, services available from DRNY, and other appropriate 
referrals. 

 
DRNY is available to discuss any questions or concerns you may have in response to this 

letter.  Please contact me at (518) 512-4835 or   kimberly.weisbeck@drny.org  to confirm a date 
and time for our initial call on June 24, 25 or 26. 
 
 
Sincerely, 
 

 
Kimberly Weisbeck 
Supervising Attorney PADD Program 
 
 
Enclosures: Governor’s designation of DRNY as the independent P&A agency for the State of New 
York 
 

 

                                                           

information gleaned during an investigation to other enforcement entities, provided that it 
does so in a way that preserves resident confidentiality.  45 C.F.R. § 1326.28(c). 
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