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Transportation Services - Yates Office for the Aging

Pro Action’s Yates County Office for the Aging offers transportation to Yates County residents ages 60 and
over. Rides are provided to doctor appointments, rehabilitation centers, shopping, banking and social events.
There is no cost for the service however a suggested donation letter is mailed at the end of each month. Older
adults will not be denied a ride due to inability to donate. This program helps keep older adults independent.

The Pro Action Office for the Aging Transportation Program operates Monday-Friday. The fleet consists of
three mini vans and two transit buses that can hold up to 14 passengers and 3 passengers utilizing wheelchairs.
The route schedule consists of daily trips within Penn Yan, and Dundee twice a week. Canandaigua, Geneva,
Rochester, Bath area and Elmira areas are scheduled on a weekly basis. Shopping trips to grocery store and
other local shops are offered every Tuesday and Thursday afternoons from 12:30pm — 3:00pm.

The Transportation Program operates with 1 full-time driver and 6 part-time, substitute drivers. In 2018, over
180 residents were transported with over 5,100 one—way trips made. This past year included weekly trips to
Clifton Springs Wound Care Center as well as continuing to transport residents 3 days a week to Geneva
Dialysis. We are happy to be able to assist these older adults with obtaining life-saving treatments.
Transportation rides are also provided to residents participating in the new Social Adult Day and Drop In
Respite programs provided by local organizations. Our social outings included a trip to The Curtiss Museum,
picnic at Keuka State Park, State Fair for Senior Day, concerts in the park, shopping trips to the malls during the
holiday season and our Pro Action Yates Office for the Aging dinners.

If you are interested in receiving a ride, please call our Transportation message line at 315-536-5517. Please
leave your name, address, location of trip and what time your appointment is. We will call you back within 24
business hours to confirm your ride.

Visit our website at: www.proactioninc.org to learn more about all programs and services offered at Pro Action.

WWW.pr ioninc.or Hling Feape Changing i .
proactio c.org comm:;;uy United

Pro Action works to build a community of resilient Ac ’0" Way d
individuals and families who can meet their basic PARTNERSHIP United Way

AMERICA'S POVERTY FIGHTING NETWORK

. f the South Ti
needs, overcome adversity, and prosper. orthe southern Hler


http://www.proactioninc.org/

