
Phillips Chevrolet Wins 2021 DealerRater Chevrolet Dealer of the Year 
Award 
Award recognizes top U.S. and Canadian auto dealers who demonstrate excellent customer service 
as expressed by consumer reviews written on DealerRater 

Frankfort, IL – 1/27/2021 – Phillips Chevrolet has been awarded a 2021 DealerRater Dealer of 
the Year Award, which recognizes auto dealerships across the U.S. and Canada who deliver 
outstanding customer service, based on consumer reviews written on DealerRater.com. This 
award is presented to the dealership that has earned their highest ratings among approximately 
3,000 Chevy dealers in the United States 

“Car buyers have spoken and have identified Phillips Chevrolet as the best Chevrolet dealer to 
do business with in United States,” said DealerRater General Manager Jamie Oldershaw. “The 
quality and number of reviews for Phillips Chevrolet speak volumes of the top-notch 
experiences they provide to customers.” 

The DealerRater Dealer of the Year Awards are based on reviews by new- and used-car 
shoppers and those who took their vehicles into dealerships for service. Reviewers evaluated 
Phillips Chevrolet on its customer service, quality of work, friendliness, pricing and overall 
experience. Phillips Chevrolet has demonstrated consistently high ratings for customer 
satisfaction, placing it in the top of its class.  

“Phillips Chevrolet takes a great deal of pride in providing a quality car-buying and service 
experience” said Curtis Pascarella, President of Phillips Chevrolet. “We thank DealerRater for 
this award, and we’re also extremely grateful to the customers who took the time to share their 
experiences with others, as well our team members who provide award-winning customer 
service every day.”  

ABOUT PHILLIPS CHEVROLET 

Phillips Chevrolet is the Number One Selling Chevrolet Dealer in Illinois for 15 consecutive 
years, a position we’ve earned by providing excellent service, selection, and value. It is a family-
owned business that has earned a reputation for high integrity and exceptional customer service 
for over 50 years. 

ABOUT DEALERRATER 

Founded in 2002, DealerRater, a Cars.com Company, is the world's leading car dealer review 
website that connects consumers with the right person at the right dealership. The site offers 
over 6.5 million sales and service reviews across 44,000 U.S. and Canadian dealerships, 
including a network of more than 5,000 Certified Dealers.  
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