Guam Hotel and
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Association

962 Pale San Vitores Rd
Ste. 202, Acanta Mall
Tamuning, Guam 96913

Tel: 671-649-1447
Fax: 671-649-8565
E mail: info@ghra.org
Website: www.ghra.org
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opportunity provider and
employer. Complaints of
discrimination should be

sent to: USDA, Director,
Office of Civil Rights,
Washington, D.C. 20250-
9410, or call (202) 720-
5964 (Voice and TDD).

GHRA Training & Certification Programs

Funded by Guam Economic Development Authority’s Qualifying Certificate Community (QCCC)
Program — Series 3 with the Guam Regional Medical City as the QCCC contributor

Responsible Alcohol
Server/Seller Act (RASSA)
training course, exam and

certification are mandated
by P.L. 33-32

Aug 8 - Sept 19, 2022
TiPS — RASSA Training
Mondays
1:00am - 5:00pm

Blue Coral Room
@ Guam Plaza
DJ Ezra, GHRA Instructor

GHRA'’s training and certification courses are aimed to provide individuals with the skills
needed to increase performance, improve service standards and provide job-specific skills
for new and existing hospitality and service sector industry employees.

COURSE OVERVIEW:

As an authorized training provider with TiPS program from Minnesota, GHRA is a licensed
trainer with the Department of Revenue & Taxation’s ABC Compliance department to offer
Responsible Alcohol Server/Seller Act (RASSA) training with TiPS certification. Employees
responsible for serving or selling alcohol in off-premise or on-premise outlets are required
to take a RASSA class with a certified trainer. The mandatory three (3) hour class with a one
(1) hour exam is required by law. Should the participant pass the exam, GHRA will provide
the information to the ABC Compliance Division for processing the ABC card, which is valid
for three (3) years. GHRA has been a TiPS certified trainer for more than 30 years.

IMMEDIATE BENEFITS:

The TiPS Program is the leader in education and training in the responsible service, sale and
consumption of alcohol. TiPS is a skills based training program designed to prevent
intoxication, underage drinking and drunk driving. By building on individual’s fundamental
people skills, TIPS provides the knowledge and confidence employees need to recognize
potential alcohol-related problems and how to effectively intervene to prevent alcohol-
related tragedies. Lower your risk and get TiPS training and certification! TiPS creates a
safer, more responsible work environment for your company, your employees and your
guests. Gain valuable competitive advantages by:

e Improving Customer Service

e Providing Safer Communities

e Reducing exposure to alcohol liability lawsuits
e Decreasing penalties for alcohol violations

Deadline to register is 12 noon every Thursday prior to the class, which takes place every Monday from August 8, 2022 through
September 19, 2022. Please return this registration form to GHRA via e-mail at info@ghra.org, register at ghra.org or fax to 671-
649-8565. Should you have any questions, please contact GHRA at 671-649-1447 or Email: info@ghra.org

PLEASE
SELECT
YOUR
4-HOUR
COURSE:

[ ]Monday, August 8, 2022

[ ]Monday, August 15, 2022

] Monday, August 22, 2022

[ ]Monday, August 29, 2022

[ ]Monday, September 12, 2022
[ ]Monday, September 19, 2022

[]1:00pm - 5:00pm
[]1:00pm - 5:00pm
[]1:00pm - 5:00pm
[]1:00pm - 5:00pm
[]1:00pm - 5:00pm
[]1:00pm - 5:00pm

TiPS 3-hour course and 1-hour exam
TiPS 3-hour course and 1-hour exam
TiPS 3-hour course and 1-hour exam
TiPS 3-hour course and 1-hour exam
TiPS 3-hour course and 1-hour exam
TiPS 3-hour course and 1-hour exam

Registrant’'s Name:

PLEASE PRINT OR TYPE REGISTRANT’S NAME CLEARLY AND CORRECTLY BELOW.

Mobile Number:

Company’s Name:

Contact Person:

Telephone:

Mobile: E-mail:
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