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 Regardless of 
whether it is online or in 
person, Rural Water will 

be holding the Fall 
Conference. In the event 

we are not able to meet in 
person, RWAU will move 

to a digital event using the 
following guidelines: 

Backup Plan for a Digital Fall Conference: 
- Water and Wastewater Operator certification classes will be 

held online. Certification exams can be taken at the next in-
person testing opportunity (the Rural Water Annual 
Conference) or be proctored online. Fee structure will 
remain the same. 
 

- Cross Connection Control Program Administrator 
Certification (CCCPAC) classes will be held online. 
Certification exams can be taken at the next in-person 
testing opportunity or be arranged to be proctored online. 
Fee structure will remain the same. 

 
- “Regular Conference” registrations will be converted to 

“Digital Conference” registrations, where 1.0 CEU credits 
will be offered online for both Water & Wastewater. Fees 
will be reduced from the onsite price to the “Digital 
Conference” registration amount. 

 
- All other events (Exhibit hall, Cornhole, Backhoe Rodeo, 

Keynote Sessions etc.) will be cancelled.  
 

- If we do in fact have to go to a digital event, RWAU Staff will 
email the appropriate digital links and other info to 
registered attendees at that time. 

Financial Transactions (Vendors & Attendees): 
- If the digital options above will not work for you, you will 

have the following options: 

1. Apply money paid toward either 2021 Annual or 2021 
Fall Conference 

2. Apply money paid toward Membership Dues or the 
Research and Education Fund 

3. Receive a full refund 
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