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Needham
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As of May 28

What best describes your
current workplace
environment?

37% @ ON SITE

HYBRID

REMOTE

Will face coverings still be required inside

your workplace as of May 29?

- NOT SURE
® -

Will vaccines be mandatory for employees
at your place of work?

CHAMBER



Which measures did your business/ nonprofit take as a

result of the shutdown/ pandemic?

Virtual events or appointments
Applied for or received govt assistance
Moved to remote

Decreased Operating Expenses
Curtailed hours of operation

Reduced staff

Temporary closure

Change in products/ services

Delayed capital expenditures

Reduced office space

INncreased prices
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CHAMBER



Was there a
resource,
program &
policy that

helped
significantly?
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What permanent changes do you anticipate?

59% 53%
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TO PHYSICAL SPACE OPERATION

CHAMBER



60%

Are you feeling optimistic,

pessimistic, or uncertain

about your business or

nonprofits financial 40%
performance for the

remainder of 2021?

20%

807% |

OPTIMISTIC

CHAMBER



Nov. 2019
Survey

Most
important
issues
related to
business

success in
2020

other concerns: zoning & local regulations, uncertainty of NN

federal policy, streets & sidewalks, housing anatonst



May 2021
Survey

Most
iImportant
issues

related to
business
success in
2021

ATTRACTING & RETAINING
WORKERS

WAGES

IMPACT OF COVID ON
HEALTH/MENTAL HEALTH

MAKING OUR WORKPLACE
MORE DIVERSE/ INCLUSIVE

TRAFFIC & PARKING

UNCERTAINTY OF
FEDERAL POLICY

CHAMBER



May 2021 COST OF HEALTH

Survey INSURANCE
EDUCATION AND :
Most WORKFORCE TRAINING  ° 17
iImportant
] EMPLOYEE HOUSING 44%
ISSUEeS
related to STATE/ FEDERAL 209
: TAXES OR FEES ’
business
] LOCAL ZONING & 399
success Iin REGULATIONS

2021

UTILITY COSTS 37%

CHAMBER
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For more info contact:

. sponsored by
Greg Reibman

President, NN Regional Chamber (CEastern Bank
617-244-1688 JOIN US FOR GOOD



