
 

 
 
 
 
 

 

IHS Infection Control & Outbreak Management Expertise 
 
IHS has an established Infection Control Procedure and actively promotes our infection preventative 
techniques throughout our employee base. If any areas within our portfolio of Hotels are reported as 
having a suspected or actual infectious outbreak then IHS will conduct our formalised infection control 
services (including Bio-misting) and adopt any additional recommendations from the Australian 
Government Department of Health. 
 
All IHS Managers have successfully completed the nationally accredited HLTINFCOV001 - Infection 
Prevention & Control Procedures course - in addition to the Australian Government COVID-19 online 
training.  
 
Upon the outbreak of infection the Manager of the Hotel must immediately notify their IHS Executive 
Housekeeping or Supervisor in charge of the occurrence so they can implement the correct procedures. 
All IHS Supervisors and Cleaning Staff will adhere to the Infection Control Safe Work Method Statements 
(SWMS) and relevant guidelines within our QHES Management System. 
 
With our large pool of existing cleaners and labour suppliers in place, IHS will be able scale up or down 
seamlessly. Our on-board training programs, scheduling of services, management processes and real time 
auditing systems ensures a smooth delivery of services. 
 
IHS is one of the key suppliers to the NSW Health Department in providing these services to their Covid19 
quarantine centres (known as Special Health Accommodation) as well the Bayton Group (Parent 
Company) Commercial and Aged Care clients. 
 
 
 

 
 
 
 
 
 
 

 
 

Contact us for more information on how we can assist your  
Property in maintaining a healthy and safe environment: 

 

P: 02 9517 2180 / E: info@ihservices.com.au 
www.ihservices.com.au 
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