
International Hotel Services (IHS) is a subsidiary of the Bayton Group (founded in 1965). Since our inception,
we have deployed numerous innovations and rolled out many projects, all of which align with and support
our client's mission, values and sustainability initiatives. 

Recent IHS Corporate Social Responsibility initiatives that have assisted our clients in achieving their goals
include:

For more information on how IHS can assist with your corporate social responsibility initiatives,
please reach out to us using the contact details provided below.

Ecovadis Gol﻿d Medal Member

Emissions Measurement and Reporting

IHS received a GOLD medal in the 2023 Ecovadis Sustainability ratings. IHS scored in the 94th
percentile over four categories: Environment, Labour & Human Rights, Ethics, and Sustainable
Procurement. 

Achieving a Gold medal in the Ecovadis Sustainability ratings showcases IHS' commitment to
comprehensive sustainability policies, ethical practices, and responsible procurement, enhancing
IHS and its clients' credibility, reputation, and sustainability efforts.

IHS has implemented a carbon accounting system that conforms to ISO14064-3:2019 and the
WBCSD/WRI Greenhouse Gas Protocol Corporate Accounting & Reporting Standard. A Carbon
GHG Emissions statement is created for each IHS serviced site. 

This reporting system captures and measures all Scope 1, 2, and 3 emissions on a site and
portfolio basis. It uses real activity data and outputs rather than generic purchasing data. 

IHS emissions data is integrated into Oracle Analytics Cloud so that data can be analysed,
dashboarded, and predictive analytics applied to enable a proactive approach to actioning key
insights.

IHS commenced its reconciliation journey in 2018 with our very first endorsed Reconciliation
Action Plan. Six years later, IHS is on our third RAP – an endorsed innovative RAP. 

With this RAP, we can and have explored, developed, and fine-tuned reconciliation strategies
throughout IHS operations in the three core areas of respect, relationships, and opportunities. 

IHS' Reconciliation Action Plan (RAP) initiatives promote cultural respect and inclusion,
demonstrate a long-term commitment to reconciliation, and offer innovative, effective strategies
to help clients enhance their diversity and inclusion efforts.

Reconciliation Action  Plan - RAP
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