REGISTERING OF THE CARM
CLIENT PORTAL (CCP)
AS A RESIDENT IMPORTER
(RI)
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Agenda

* What is CARM and does it apply to you?
* Portal Registration

* Business Registration

* Delegation in the CARM Client Portal

* NRI Requirements
* Getting a Business number
* Maintenance of Books & Records
* Payments
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The CARM vision

Deliver a globally-leading customs experience that is client-centric, facilitates legitimate trade,
improves compliance and revenue collection, and contributes to securing the borders of Canada.
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CARM Phased Approach to Support Adoption

Now - Basic portal functionality

Access

Ayailable to Imporiers, including Hon Resident Importers,
Customns Brokers and trade consultants

Account Data

Ability to manage account data and delegate authority to
Customns Brokers

Payments

Ability to view statemenis of account and make electronic
payments (pre-authorized debit, credif card, ate.)

Self Service
Tool o help classify poods

Rulings

Ability to reguest advance rulings

®®OO®

May 2024 - All CARM functionality

Access
Svailable 1o all CESA clients

Enroliment
Ability regisier and enraoll in CBESA commercial programs

CAD

Ability to submit new commercial accounting declarations,
ability to make comediions and adjusiments
Notifications

Customizahble electronic nofification options

Billing Cycle

Harmmonized billing cycle that aligns payment due dates and
provides more fime io make inferest-free comections
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Follow These Steps if CARM Applies to Your business:

* Prepare your account information
using 5 Steps to Register your
Business on the CBSA Assessment and
Revenue Management (CARM) Client
Portal.

* Register on the CARM Client Portal.

* Grant access to your employees
and/or your broker.
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5 Steps to Register your Business on the CARM Client Portal

1.

Identify your Business Account Manager (BAM)

Have your company’s Business number (BNS) and importer exporter number
(RMOO0O01) ready for the next step. If you do not have your BN9 yet, please contact
Canada Revenue Agency (CRA).

Create a user profile in the CARM Client Portal using the sign-in option available to

yOul.

Input the following information:

Legal entity name or operating number of the business;
Full physical or mailing address of the legal entity

5. Answer the security questions
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Portal Registration
(Steps 1 and 2)
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Business Account Manager (BAM)

* Business Account Manager (BAM): this role possesses the highest level of
management access over a business account, with complete read, write,
and edit privileges.

* Businesses should determine who the BAM is prior to business account set
up (Step 1).

* The BAM will need to have the required legal information to link the
business account in the portal (Step 2).

* Highly recommended that businesses assign at least two Business Account
Managers.
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Portal Registration (Step 3)
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CARM Client Portal Home Page

The CARM Client Portal can be first accessed from the CBSA Website or your favorite search engine.

FIANALS

of Canada du Canada

l & Government  Gouvermement n

CARM Client Portal

View public information related to the CARM Client Portal; Login or register for a portal account

Services and information Other resources

e Laginto the eManifest Portal

Loz in to the CARM Client Portal Onboarding documentation
Use your credentials to register or logm to Access documentation about the portal's * Log.into the Trusted Trader
your portal account onboarding process and its functionalities Portal
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CARM Client Portal

Portal will bring together all account information

—o Delegation of Autharity

Accounting Overview
and Payment Processing

Rulings

CARM Client Portal

Imporier Program Eset | REA001]

e

Setup my portsl Accourty and prodiley Eirancisl imformation
Pavmenis Hulings
Becent transsctions o Moal reguested
I::,;::'" " BsoripEmen mracian [CAD] pra
Du 3 Cradit pous
' T '
i 1
al +
Financial @& Rulirgs & fooess recuests
Current open balance Cengoing naling repuess Panding smgkopee regquests
%
72,025.60 4 &
[

La—
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The main dashboard

view is always from

the perspective of a
specific program
[RM). It is not an

aggregated view of

all programs under o

BNS.

**This s & contegtual
rseck-up®*
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Create Your GCKey

All individuals and businesses who use the GCKey option to login into the portal must create a GCKey if they do not
already have an active GCKey. The GCKey allows you to reuse existing credentials used on other Government of
Canada portals or create a new one.

Follow the steps (you will not Welcome to GCKey

need a SIN):
Sign In Simple Secure Access
1. Click on the Sign Up bl e iy
button.
2. Click the | accept button Fassuont requined) s
to accept the terms and ! [ awew
conditions. il Tl : .
| sen : :

Please note: you cannot use
your Canada Revenue Agency
GCKey.
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Register for Multi-Factor Authentication

Once you have logged in via Sign-In Partner or GCKey, you will be prompted to register for Multi-Factor Authentication

1. Onthe MFA A megistration

Registration page, enter

your email address in Secure Your Account
the fields provided
- CHSA is commitled 1o protecting your persenal nformsation, To smpeowe prvacy and secusity, you have 10 regster for mut-factor authenticaton. Ths mandatory tew
under the head.ngs Step & an enhanced secunty measurg for your Covernmant of Canada (GC) onlne account
Email Addl'ess and To regstec you have to use 2 vake emad adaress. A secunty code mi be sent te the emal Jddress you proveded
Re-type Email Address. e

2. Agree to the terms and
conditions and click

Re-type Emoll Address:

Continue. - Check this box 1o indicate that you have read and agree to the following:
3. Click Continue. Coear Al
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Personal Profile — Setup

To setup your personal profile, follow el Tona" adma™
the steps below: ) : = 3
P CARM Client Portal e,
1. Click on the Accounts and profiles MG Y 3 Ucloadadocurmens | 8 i ¢
link. aica
SElun Y. porta [ Accounts and prafies l tinancial informaben

2. Click on Personal profile.

3. Complete the personal profile Accounts and profiles
fields: name, telephone number,

email address, etc. Services and information

Buainem s12fle
o protorpree ' o

Note: If you opt in to receiving
notifications this is the email that will
be used.
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Business Registration
(Steps 4 and 5)
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Register Your Business — for Designated Business Account Manager

Francats

I* I Government!  Gousermement
of Canada du Canmda

CARM Client Portal

First time setup Note: In the case of multiple
BNS accounts, multiple user
1 [ 1 accounts will be required as a
Request access to my employer Register my business

single user account cannot
be linked to more than one

AFE YOU a business account
Are an wiheo mieeds 55 ted to r emiplover’

2 you an employee who needs to be associated to your employer's manager who wants to use the
CARM Client Portal for your BNS.

You will need to know your employer's S-digits business mumber [BMNS] business?

registerad business?

You will need o have access [

Find a business privileged information for this

INOCE%S,

* Business number (ENS] [maximem 3 characters) (required)

Register my busine

PROTECTION = SERVICE « INTEGRITY




—@‘

Register Your Business — for designated Business Account Manager

I ol I Gowemmaent  Gowsesmaemant
ef Canada cha Canada

CARM Client Portal

MEMLU

Enter your business number and program reference number

* Buninea rambar [T (requined) i
(RETL==]]

= Tmnpertees pesgram referene masber (BT requived [
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Step 4: Input the following information in the portal

* Legal entity name or operating name of the business; and

* Full physical or mailing address of the legal entity at the BN9 level.

Your accounting department may have this information.
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Step 5: Answer the security questions

You will be asked to input one or two of the following:

* Duties and taxes payment: The CCP will ask you to provide a transaction number and the total
duties and taxes for a B3 (Canada Customs Coding form) that was previously accepted by CBSA.

* Payment amount: The CCP will ask you to select a date (MM/YYYY) and enter a payment
amount made on the selected date.

» Statement of Account balance: The CCP will ask you to select a date (MM/YYYY) and enter the
Statement of Account balance for the selected date.

Your customs broker can assist you.
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Services Agency

| MEORATER MAME AMD AZORSSS
MOM ST ADEESSE OF L WEORTATELR

CANADA CUSTOMS CODING FORM
DOUANES CANADA - FORMULE DE CODAGE

PTOTAL VD TOTAL BB LA YD

S G5T SEGETRANON AD

§ Nt
s

oa0e e
ranent

29 MELEARE DATE - DATE DE LA MABMLEVES

MEEVOS TRANRRC YN - FaalAL 1o AN TERS LN
e

{8 BB 0AL aUTvOATY
SRS TIOM O B

1 VENDOE HANE - MOW DU VenDEL
O N
Ll
i
JinE 2 LESCASTION
(B oA

MET NatE
Tau

XTA

WLt POM CUMAENGY COMVEMSON

COMVEMBON YALELI S0UR CHANGE

3 CLABESF TATION W
N DR SLASENENT
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Step 5 Example

l* Canada Border  Agence des services
frontaters du Canada

Transaction number

dp— \\i ]| be found here.

ex. 12345-678910113

Duties and taxes will be
found on the bottom right
corner of the B3.
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Once Business is Registered, Advise your employees to “Request access to my employer”

Francats

I* I Goyarmmen!  Gouvemamant
of Canada du Canada

CARM Client Portal

Personal mrofily G Lot

First time setup

-

Request access to my employer Register my business

Are you a business account

Are you an employes who needs oo be associated to your employer's

manager who wants to use the
gizterad b g7 - -

o L CARM Client Portal for ywour

You will need to know your employer's 9-digits business number (B9 DusIiness

Yiou will need 1o have acess (o

Find a business privileged information Tor this

= Business number (BNS] [madimum ® characners) [reguied ) DrSCESS,

PROTECTIOM « SERVICE « INTEGRITY




Delegation of Authority
in the CARM Client Portal
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Delegation of Authority via the CARM Client Portal

Lm olrfters will be able to delegate their customs broker(s) to manage their account and perform transactions on their
ehalf.

> Govermmenl  Souvememan
of Carads s Carada

This shows which account the user is working in.
For an importer that has multiple accounts, they will
be able to switch between them here.

CARM Client Portal R e enceod

Setup my portal
) D i Authori ill:
Services and information Provide Trade Chain Partners with greater control
Manage i eepketes Manape o1 Duiiness elaticoihies —d and visibility over who has access to their business
- account
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Delegation of Authority — Visibility Rules

The BAM will set visibility rules for their broker or Trade consultant at one of 3 levels.

They may be granted access transactions that are:
« Submitted only by their respective their business
* Submitted by the client

* Submitted by all third-party service providers

@ ER
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CARM Client Portal

Portal will bring together all account information

CARM Client Portal

—o Delegation of Autharity

Accounting Overview
and Payment Processing

Rulings

Imporier Program Eeet { RES001]

AALC [mparis e | IR0 |

CurTEnt open balsnoe

+72,025.60

Carrgoing nuling regues

4

BT

Setup my. porkal Accourds and prodiley Eimancisl information
Pavments Hulings
Recent trarsascticns BAoak reqsested
:;I::'"."" LT ArecaE [CAl AL
C= Fl : P ik
o e v L o S 4
=T ! KNS LAl O
s [F g =
Financial & Rulirigs & Acoess requests

Punding smployee requesis

6
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The main dashboard

view is always from

the perspective of a
specific program
(RM). It is not an

aggregated view of

all programs under a

8BNS,

**This is a concepiual
mock-up**
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