
For more information, please scan QR code or  
call the Customer Service Office at 702-733-9938!

Do you know the difference 
between Urgent Care, the 
ER, and Freestanding ERs?
Don’t pay more than you need to!

Usually a 1-story building! 
Urgent Care is for health  

problems that need treated  
right away but are NOT a  

danger to your life or a risk  
of losing a limb. For example, 
Urgent Care can treat a sore 

throat, fever, flu, vomiting, 
sprains, or headaches.

You should use Urgent Care 
when your doctor is not available, 

outside of normal office hours 
(nights & weekends), or when you 
need medical attention right away.

At least a 6-story building!
A hospital Emergency Room 

(ER) is for life-threatening  
health emergencies, such as  

a heart attack, stroke, or major  
cut that needs surgery. 

These Emergency Rooms (often 
called ERs) are part of a hospital. 
They are usually located inside  

the hospital and you can be 
admitted to the hospital that 
it is connected to, if needed.

Usually a 2-story building!
A freestanding Emergency 
Room (ER) is an Emergency 
Room that is not attached to a 
hospital. The problem is that it 
looks like an Urgent Care and  
you may go there by mistake. 

People often get confused and 
go there when they don’t have 

an emergency. But a visit to one 
of these locations is the same as 
going to a hospital ER. However,  

it can lead to higher costs and  
an extra visit to a hospital ER.

Some examples: Some examples: Some examples:
•	 Carenow  

Urgent Care locations
•	 Southwest Medical 

Associates Inc 
Urgent Care locations

•	 Intermountain Healthcare   
Urgent Care locations

•	 UMC Quick Care locations

•	 Spring Valley Hospital ER
•	 Summerlin Hospital ER
•	 St. Rose Dominican ER
•	 Sunrise Hospital ER
•	 UMC Hospital ER
•	 Valley Hospital ER
•	 MountainView Hospital ER
•	 Henderson Hospital ER

•	 Dignity Health Neighborhood 
Hospital locations

•	 Elite Medical Center
•	 ER at S. Las Vegas Blvd.
•	 ER at Valley Vista
•	 ER at West Craig
•	 ER at Desert Springs
•	 ER at The Lakes

$ $$$ $$$$
$50 copay $350 copay $350+ copay

Hospital ERUrgent Care Freestanding ER


