
 

 

 

Pediatric FAQs for Clinicians 
After July 1, 2022 

Questions regarding pediatric care in community sites 
 

• Who do we call if we need to admit a patient to the hospital? 

If the patient is a newborn or would be an appropriate admission for the Neonatal 

 Intensive Care Unit, continue to call Tufts Medical Center’s One Call system:  

877-OK-TUFTS (877-658-8387). 

 

If the patient is older, and you wish to admit the child to Boston Children’s Hospital,  

please call BCH’s 24/7 Referring Provider Access line at 617-355-KIDS (5437). 

 

• How do we get in touch with a pediatric subspecialist urgently? 

Call the Tufts Medical Center Page Operator and ask to speak with the specialist on call.   

In some circumstances the specialist may be a provider from BCH.   

 

If you wish to speak directly with a BCH specialist, please call the BCH Referring Provider 

Access line at 617-355-KIDS (5437). 

 

• How can we help our patients schedule a specialty appointment? 

Clinicians should call the Tufts Medical Center Physician Access Line at 617-636-1440,  

and our team can help facilitate routine, urgent and emergent appointments for your 

patients.  This number is reserved for clinicians and not to be used by patients directly.   

If our Tufts Medical Center specialists are not able to see the patient, our team may refer 

them to BCH’s Referring Provider Access line at 617-355-KIDS (5437). 

 

Patients may call the Tufts Medical Center Children’s Transition Line at 866-978-2339.  
Our operators can help our patients find the right option for them. If our Tufts Medical Center 
specialists are not able to see the patient, our team may refer them to BCH. 

 

Families wishing to make an appointment at Boston Children’s directly should call BCH’s 

Patient/Family Transition line at 617-355-3535.  
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General Questions 
 
• What is the process for urgent transfer of an ambulatory surgery patient to BCH?  

Tufts Medical Center will continue to provide some ambulatory surgical care for pediatric 

patients. In the unlikely event that one of these patients requires an admission (at BCH),  

the clinical team will call BCH’s 24/7 Referring Provider Access line at 617-355-KIDS (5437) 

to be directed to the BCH Transfer Center. 

 

• Where should patients with questions about insurance coverage at BCH call?  

They may call BCH’s Patient/Family Transition line for Tufts Children’s families at  
617-355-3535.  

 
• How will patient referrals work, without having a shared EHR? 

Although we have separate EHRs, our IT team has worked with the BCH IT team to create a 

bi-directional provider portal that will allow Tufts Medical Center and BCH clinicians and 

other authorized Tufts and BCH workforce to view patient information in each other’s 

medical records. In Tufts’ Epic, the BCH portal can be accessed under Chart Review/ 

Encounters tab next to the WIISE Viewer. This portal only allows viewing on shared 

patients; it will not allow viewing of the records of patients who have not yet been seen at 

both institutions. So, until a patient is seen at BCH, access to the patient’s Tufts record is 

not viewable through the bidirectional portal. Note: The portal is currently functioning for 

Tufts clinicians to see BCH records on shared patients; BCH should be able to see Tufts 

patient records on or about July 1.  

 

Questions regarding pediatric care at Tufts Medical Center 
 
• Who will respond to a pediatric code?  

We will no longer have a dedicated Pediatric Code Team. The hospital’s (adult) Code Team 

will respond to any code blue called within the hospital. The Code Team will not have 

specific pediatric training and will only be able to help stabilize and bring the child to the 

Pediatric ED for treatment. The adult code team members do not have PALS.   

 

• Will we still have a Pediatric Rapid Response Team? 

No. Clinical teams needing additional support should consider transferring the patient to our 

Pediatric ED for treatment if local resources are insufficient to handle the care needs.   

 

(more) 
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Questions regarding pediatric care at Tufts Medical Center (continued) 
 

• What will happen to procedures currently performed in the Pediatric Procedural Unit 

(PPU)?  

The PPU will remain in the short term as the location for pediatric procedures. Pediatric 

Anesthesia will support all sedated MRIs as well as all other sedated procedures. Aman 

Kalra MD is the PPU Medical Director, effective July 1, 2022.  

 

• What will happen to pediatric infusions?  

Pediatric infusions will continue in the infusion center in the pediatric hematology/ 

oncology clinic space on Floating 2, as well as the pediatric infusion center in the  

multi-specialty center (GI/Endo/Surg) on Floating 2. 

 

• Under what circumstances may we keep a child overnight at Tufts MC? And what is 

the cutoff age for adult vs. child admissions?  

According to DPH, 15 years and older is the minimum age for admission on an adult unit. 

For a teenager between 15 years and 18 years old, an inpatient admission requires a single 

room and bathroom, and parents are to be accommodated 24/7.  Most importantly, the 

patient’s diagnosis and management must be within the scope of practice of the admitting 

team.  

 

• What happens if a child shows up in our Emergency Room who needs overnight 

care?  What is the process for children who have day surgeries that end up with 

complications requiring overnight care?  

Since we no longer have a pediatric inpatient unit, children needing overnight admission will 

need to be transferred to another inpatient facility. To transfer patients to BCH, please call 

the BCH Referring Provider Access line at 617-355-KIDS (5437).  

 

 
Please visit tuftsmedicalcenter.org/BCH for additional information for 
clinicians and patients/families. 
 

 

http://tuftsmedicalcenter.org/BCH

